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1INSTALLER:  LEAVE THIS MANUAL WITH THE APPLIANCE.
CONSUMER:  SAVE THESE INSTRUCTIONS

INSTALLATION AND 
OPERATING INSTRUCTIONS

Wolf Steel Ltd., 24 Napoleon Rd., Barrie, ON, L4M 0G8 Canada / 
103 Miller Drive, Crittenden, Kentucky, USA, 41030

Phone (705)721-1212 • Fax (705)722-6031 • www.napoleonheatingandcooling.com • ask@napoleonheatingandcooling.com

SAFETY INFORMATION

! WARNING
If the information in these instructions are not followed 
exactly, a fi re or explosion may result causing property 
damage, personal injury or death.
Please read entire manual before you install and use your 
heater.

-  This heater can be very hot when burning.
-   Combustible materials such as fi rewood, wet clothing, etc. 

placed too close can catch fi re.
-   Children and pets must be kept from touching the heater when 

it is hot.
-   The chimney must be sound and free of cracks. Before 

installing this unit, contact the local building or fi re or other 
authority having jurisdiction and follow their guidelines.

-  Operate only with the doors tightly closed.
-  Do not use an elevated grate or otherwise raise the fi re.
-   This heater is designed to burn natural wood only. Higher 

effi ciencies and lower emissions generally result when 
burning air dried seasoned hardwoods, as compared to 
softwoods or to green or freshly cut hardwoods.

-   Do not start a fi re with chemicals or fl uids such as gasoline, 
engine oil, etc.

-   Do not burn treated wood, coal, charcoal, coloured paper, 
cardboard, solvents or garbage.

-   Do not let the heater become hot enough for any part to glow 
red.

HOT GLASS WILL 
CAUSE BURNS.

DO NOT TOUCH GLASS
UNTIL COOLED.

NEVER ALLOW CHILDREN
TO TOUCH GLASS.

! WARNING

$10.00

HYBRID 100
HMF100

MULTI-FUEL FURNACE

CERTIFIED UNDER U.S. ENVIRONMENTAL PROTECTION AGENCY (E.P.A.) JULY 1992 40 C.F.R. PART 60 AND THE OREGON DEPARTMENT OF ENVIRONMENTAL 
QUALITY (D.E.Q.) PARTICULATE EMISSION STANDARDS BY E.E.M.C.  CERTIFIED UNDER CANADIAN AND AMERICAN NATIONAL STANDARDS: UL 391-2010, 

CSA-B366.1-11, UL1995-2005/CSA C22.2 NO.236-05.

RPT# 415-S-10-2
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1.0 INsTALLATION OvERvIEw

THIs AppLIANCE AND ITs COMpONENTs ARE DEsIgNED TO BE INsTALLED AND OpERATED As A 
sYsTEM. ANY ALTERATION TO OR sUBsTITUTION FOR ITEMs IN THIs sYsTEM, UNLEss ALLOwED 
BY THEsE INsTALLATION INsTRUCTIONs, wILL vOID THE OMNI LIsTINg AND MAY vOID THE wAR-

RANTY. IT MAY ALsO CREATE A HAzARDOUs INsTALLATION. READ THROUgH THEsE INsTRUC-
TIONs THOROUgHLY BEFORE sTARTINg YOUR INsTALLATION AND FOLLOw THEM CAREFULLY 

THROUgHOUT YOUR pROjECT.

INSTALLATION OVERVIEW

CHIMNEY INSTALLATION
(Section 5.1)

PRIMARY AIR CONTROL
(Section 5.1)

BLOWER MODULE

DOOR COMPONENT 
REPLACEMENT
(Section 7.7)

RATING PLATE 
INFORMATION 
BEHIND COVER
(Section 2.4)

EMBER STOP
(Section 5.4)

DOOR HANDLE
INSTALLATION
(Section 4.8)
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3.5

! WARNING
! WARNING

• THIs AppLIANCE Is HOT wHEN OpERATED AND CAN CAUsE sEvERE BURNs IF CONTACTED.
• do not operate appliance before reading and understanding operating instructions. failure to operate appliance 

according to operating instructions could cause fi re or injury.
• risk of burns. the appliance should be turned off and cooled before servicing.
• do not operate without fully assembling all components.
• do not install damaged, incomplete or substitute components.
• risk of cuts and abrasions. Wear protective gloves and safety glasses during installation. sheet metal edges 

may be sharp.
• young children should be carefully supervised when they are in the same room as the appliance. toddlers, 

young children and others may be susceptible to accidental contact burns. a physical barrier is recommended if 
there are at risk individuals in the house. to restrict access to an appliance or stove, install an adjustable safety 
gate to keep toddlers, young children and other at risk individuals out of the room and away from hot surfaces.

• Clothing or other fl ammable material should not be placed on or near the appliance.
• due to high temperatures, the appliance should be located out of traffi c and away from furniture and draperies.
• ensure you have incorporated adequate safety measure to protect infants/toddlers from touching hot surfaces.
• even after the appliance is out, the glass and/or screen will remain hot for an extended period of time.
• Check with your local hearth specialty dealer for safety screens and hearth guards to protect children from hot 

surfaces. these screens and guards must be fastened to the fl oor.
• any safety screen or guard removed for servicing must be replaced prior to operating the appliance.
• it is imperative that the control compartments, burners and circulating blower and its passageway in the appli-

ance and venting system are kept clean. the appliance and its venting system should be inspected before use 
and at least annually by a qualifi ed service person. more frequent cleaning may be required due to excessive 
lint from carpeting, bedding material, etc. the appliance area must be kept clear and free from combustible 
materials, gasoline and other fl ammable vapors and liquids.

• under no circumstances should this appliance be modifi ed.
• do not use this appliance if any part has been under water. immediately call a qualifi ed service technician to 

inspect the appliance and to replace any part of the control system and any gas control which has been under 
water.

• do not operate the appliance with the glass door removed, cracked or broken. replacement of the glass 
should be done by a licensed or qualifi ed service person.

• do not strike or slam shut the appliance glass door.
• only doors / optional fronts certifi ed with the unit are to be installed on the appliance.
• keep the packaging material out of reach of children and dispose of the material in a safe manner. as with all 

plastic bags, these are not toys and should be kept away from children and infants.
• if the appliance is not properly installed, a house fi re may result. do not expose the appliance to the elements 

(ex. rain, etc.) and keep the appliance dry at all times. Wet insulation will produce an odour when the appliance 
is used.

• the chimney must be sound and free of cracks. Clean your chimney a minimum of twice a year and as re-
quired.

• the appliance is designed to burn natural wood only. do not burn treated wood, coal, charcoal, coloured paper, 
cardboard, solvents or garbage. this appliance has not been tested with an unvented gas log set. to reduce 
risk of fi re or injury, do not install an unvented gas log set into the appliance.

• do not start a fi re with chemicals or fl uids such as gasoline, engine oil, etc.
• operate only with the doors tightly closed.
• do not let the appliance become hot enough for any part to glow red.
• higher effi ciencies and lower emissions generally result when burning air dried seasoned hardwoods, as com-

pared to softwoods or too green or freshly cut hardwoods. burning wet unseasoned wood can cause excessive 
creosote accumulation. When ignited it can cause a chimney fi re that may result in a serious house fi re.

• do not use elevated grate or otherwise raise the fi re.
• do not store the wood within appliance installation clearances or within the space required for re-fueling and 

ash removal.
• your appliance requires periodic maintenance and cleaning. failure to maintain your appliance may lead to 

smoke spillage in your home.

          

2.0 INTrOduCTION
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BEFORE INsTALLINg THIs AppLIANCE, CONTACT THE LOCAL BUILDINg OR FIRE OR OTHER AU-
THORITY HAvINg jURIsDICTION AND FOLLOw THEIR gUIDELINEs.

THIs AppLIANCE MUsT BE INsTALLED BY A qUALIFIED INsTALLER. FOLLOw THE INsTALLATION 
DIRECTIONs. DO NOT OpERATE wITHOUT FULLY AssEMBLINg ALL COMpONENTs.

IF THIs AppLIANCE Is NOT pROpERLY INsTALLED, A HOUsE FIRE MAY REsULT. 

DO NOT ExpOsE THE AppLIANCE TO THE ELEMENTs (Ex. RAIN, ETC.) AND kEEp THE AppLIANCE 
DRY AT ALL TIMEs. wET INsULATION wILL pRODUCE AN ODOUR wHEN THE AppLIANCE Is UsED.

THIs AppLIANCE Is HOT wHEN OpERATED AND CAN CAUsE sEvERE BURNs IF CONTACTED. 
CHILDREN AND pETs MUsT BE kEpT FROM TOUCHINg THE AppLIANCE wHEN IT Is HOT. CON-
TACT YOUR LOCAL AUTHORIzED DEALER / DIsTRIBUTOR FOR sAFETY sCREENs THAT MAY BE 

AvAILABLE FOR THIs pRODUCT.

COMBUsTIBLE MATERIAL sUCH As FIREwOOD, wET CLOTHINg, ETC. pLACED TOO CLOsE CAN 
CATCH FIRE. OBjECTs pLACED IN FRONT OF THE AppLIANCE MUsT BE kEpT A MINIMUM OF 48" 

(1219 mm) FROM THE FRONT OF THE AppLIANCE.

ALL wIRINg sHOULD BE DONE BY A qUALIFIED ELECTRICIAN AND sHALL BE IN COMpLIANCE 
wITH LOCAL CODEs AND wITH THE NATIONAL ELECTRIC CODE ANsI/NF NO. 70-CURRENT (IN THE 

UNITED sTATEs), OR wITH THE CURRENT CsA C22.1 CANADIAN ELECTRIC CODE (IN CANADA).

 29 1
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2.1 dImENSIONS

2.2 gENErAL INSTruCTIONS
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AIR FLOw CIRCULATION AND HEAT 
TRANsFER

COMBUsTION AIR FLOw

eXhaust path 
air inlet path
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IMpORTANT
differences in chimney height and draft may lower overall burn times.

approximate heating Capacity up to 1,800 square feet (167 m2) for hmf100 (Will vary with the home's floor 
plan, insulation and outside temperature).
maximum burn time up to 8 hours.
maximum btu output per hour 65,000 btu.
electric furnace up to 10 kw.

 fully configured furnace 6.5 amps, 120 v.
 (optional electric furnace module’s up to 40 amps.)

•  maximum log length of 18" (457 mm)
• long burn time - up to 8 hours 
• automatic control with thermostat
• built in 1/6 hp blower

• firebrick lining for firebox creates kiln like tempera-
tures for maximum efficiency and low emissions

•  manual switch for summer fan operation

DO NOT LET THE AppLIANCE BECOME HOT ENOUgH FOR ANY pART TO gLOw RED.

 Optional Modules Available:    
 • 10 kw electric furnace module hmfk-ef10
 • diffusion plenum hmfk-dp

Certification standards and installation Codes:
ul391-2010
Csa b366.1-11
ul1995-2005/Csa C22.2 no.236-05
u.s. environmental protection agency (e.p.a.) certified to comply with july 1992 particulate emission 
standards

use of this product may produce smoke which contains chemicals known to the state of California to cause 
cancer, birth defects, or other reproductive harm.

 rating plate is located on the inside of the front lower cover of the furnace.

2.3 gENErAL INFOrmATION

2.3.1 FEATurES

2.3.2 HEATINg SPECIFICATIONS

2.3.3 ELECTrICAL SPECIFICATIONS

2.3.4 OPTIONAL mOduLES

2.3.5 APPLICABLE STANdArdS

2.3.6 CALIFOrNIA PrOP65

2.4 rATINg PLATE INFOrmATION
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this appliance draws combustion air from the room and the installer must ensure adequate make up air is 
available.

fresh air makeup for solid fuel furnaces must follow criteria set out in installation standard Can/Csa-b365-01 
annex d “outside Combustion air” (see pages 9 and 10). 

exhaust fans within the house must not create negative pressures within the room where the furnace is operat-
ing.

DO NOT DRAw OUTsIDE AIR FROM gARAgE spACEs.  ExHAUsT pRODUCTs OF gAsOLINE COM-
BUsTION ENgINEs ARE HAzARDOUs.

DO NOT DRAw OUTsIDE AIR FROM ATTIC spACEs, BAsEMENTs OR ABOvE THE ROOFINg wHERE 
OTHER HEATINg AppLIANCEs OR FANs AND CHIMNEYs ExHAUsT OR UTILIzE AIR.  THEsE pRE-
CAUTIONs wILL REDUCE THE pOssIBILITY OF AppLIANCE sMOkINg OR AIR FLOw REvERsAL.

NEgATIvE pREssURE wITHIN YOUR HOME MAY INADvERTENTLY AFFECT YOUR AppLIANCE.  Ex-
HAUsT FANs sUCH As BATHROOM FANs, RANgE HOODs AND CLOTHEs DRYERs CAN sTRONg-

LY INFLUENCE NEgATIvE pREssURE IN THE HOUsE.
AIR INLET TERMINALs MUsT BE INsTALLED wITH ADEqUATE gROUND CLEARANCE AND BE 

sUFFICIENTLY sHIELDED FROM pREvAILINg wINDs TO pREvENT FROM REvERsINg IN THE vENT 
sYsTEM.

for detailed clearance to combustibles, plenum and venting considerations, see section 5.0.

DO NOT INsTALL INTO ANY AREA HAvINg A CEILINg HEIgHT LEss THAN THE MINIMUM CEILINg 
HEIgHT REqUIREMENTs LIsTED IN sECTION 5.3.1.

THIs AppLIANCE, CONFIgURED wITH ALL MODULEs, wEIgHs:  480 LBs (218 kg).  ENsURE THERE Is 
ADEqUATE FLOOR sUppORT FOR THE AppLIANCE.

wEAR gLOvEs AND sAFETY gLAssEs FOR pROTECTION.
kEEp HAND TOOLs IN gOOD CONDITION, sHARpEN CUTTINg EDgEs AND MAkE sURE TOOL HAN-

DLEs ARE sECURE.
DO NOT UsE MAkEsHIFT COMpROMIsEs DURINg INsTALLATION. DO NOT BLOCk OR REsTRICT AIR.  

DO NOT IMpEDE AIR MOvEMENT zONEs MARkED “CLEARANCE TO COMBUsTIBLEs”.
BEFORE INsTALLINg THIs AppLIANCE, CONTACT THE LOCAL BUILDINg OR FIRE OR OTHER AU-

THORITY HAvINg jURIsDICTION AND FOLLOw THEIR gUIDELINEs.
THIs AppLIANCE MUsT BE INsTALLED BY A qUALIFIED INsTALLER. FOLLOw THE INsTALLATION 

DIRECTIONs. DO NOT OpERATE wITHOUT FULLY AssEMBLINg ALL COMpONENTs.
IF THIs AppLIANCE Is NOT pROpERLY INsTALLED, A HOUsE FIRE MAY REsULT. 

3.0 INSTALLATION PLANNINg

3.1 LOCATION ANd CLEArANCES

3.2 OuTSIdE COmBuSTION AIr
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wHEN INsTALLINg A sYsTEM FOR MAkE Up FREsH AIR, THE INsTALLER MUsT TAkE INTO AC-
COUNT A sATIsFACTORY AIR MAkE Up RATE IN THE LIkELIHOOD THAT MORE THAN ONE FUEL-
BURNINg FURNACE IN A MULTI FURNACE CONFIgURATION MAY OpERATE AT THE sAME TIME.
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4.0 INSTALLATION

if the crating is too large for maneuvering in the doorways and staircases, remove the crate verticals, diagonals 
and top pallet.

• electrical harness (1 pc.)
• bricks (25 pcs.)
• baffles (2 pcs.)
• secondary air tubes (4 pcs.)
• installation and operating manual
• limit switch and mount bracket (plenum) (2 pcs.)
• pleated filter and frame (2 pcs.)
• painted black Cast door and handle (2 pcs.)

THE BAsE pALLET Is sECURED TO THE FURNACE BY ADjUsTINg THE LEgs AT THE BOTTOM OF 
THE FURNACE.

THE BAsE pALLET sHOULD NOT BE REMOvED UNTIL THE FURNACE Is pLACED CLOsE TO ITs 
FINAL INsTALLATION LOCATION!

LIFTINg OF THE FURNACE sHOULD BE THROUgH THE BAsE pALLET - LIFTINg OF FURNACE BY 
METAL BAsE HOUsINg CAN REsULT IN DAMAgE

THE INsTALLATION OF THE FURNACE MUsT BE DONE IN ACCORDANCE wITH RULEs OF AU-
THORITIEs HAvINg jURIsDICTION AND THE CAN / CsA B365-01 (R2006) sTANDARD FOR sOLID 

FUEL BURNINg AppLIANCEs AND EqUIpMENT.

CAUTION
manoeuvring and pallet re-
moval requires a minimum of 

tWo people. 

CAUTION
high Centre of gravity!  this unit is very top 

heavy!  use Caution When manoeuvring or re-
moving the furnaCe from the base pallet.

4.1 CrATEd uNIT CONTAINS

4.2 rECOmmENdEd STEP

lifting points

lifting points
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CAUTION
high Centre of gravity! use eXtreme Caution to avoid toppling of the furnaCe 

"Crush hazard"!

sTEp #1:
push the furnace to one side until close to the weight tipping the skid.

sTEp #2:
firmly support side of the furnace (near top) to 
prevent furnace toppling, when the skid/furnace are 
tilted.

high Centre 
of gravity

2nd installer 
supports   

Weight of unit 
from top

installer #1 installer #2 installer #2installer #1

sTEp #3:
pull the skid from under the unit, and gently tilt the 
furnace upright onto the levelling feet.

UsE ExTREME 
CAUTION TO AvOID 
TOppLINg OF UNIT, 
"CRUsH HAzARD".

4.3 rEmOvAL OF FurNACE FrOm BASE OF SkId

note - hmf150 model shoWn
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4.4 LOCATINg rETurN AIr FILTEr

the hmf100 can be installed with the return air 
entering from the left, right, or rear of the furnace.

return airreturn air

plenum plenum

sTEp #4
• locate and level the hmf100.
• use levelling the legs to compensate for uneven floor and 

snug lock nuts up to the furnace base to prevent movement 
through vibration.

LEvEL LEg

LOCk NUT

refer to section 5.0 for Clearance to Combustibles materials / plenum and venting installation.
the furnace is shipped with an air filter and air filter frame.  a rectangular hole must be cut into the chosen 
panel to install the air filter frame.  Choose the panel that you would like the return air plenum to enter and 
perform the following four steps:
1. remove the four knockouts located in the panel.

2. mark a straight line between the outer edges of 
all four holes, forming a rectangle. 

LEFT RA RIgHT RA REAR RA

3. Cut along these four lines and remove the rect-
angle cut-out.



panel 
knoCkouts 

(X4)
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UsE COppER CONDUCTOR ONLY.
ALL 115 vOLT ELECTRICAL pRE AssEMBLED HARNEssEs MUsT BE INsTALLED As pER INsTRUC-

TIONs AND ELECTRICAL CODEs.
INsTALLATION REqUIREs wIRINg BY A CERTIFIED ELECTRICIAN.  ALL wIRINg TO CONFORM TO 

CsA 22.1.
FAILURE TO COMpLY MAY REsULT IN ELECTRIC sHOCk, FIRE, pROpERTY DAMAgE OR pERsON-

AL INjURY.
THE ELECTRICAL INsTALLATION MUsT sATIsFY ALL RELEvANT AspECTs OF CsA 22.1 AND IN 

pARTICULAR CAN/CsA-C22.2 NO. 0-M91, NO. 3-M1986.
DIsCONNECT pOwER FROM BOTH ELECTRIC FURNACE MODULE AND wOOD FURNACE BEFORE 

sERvICINg.
ALL wIRINg BRINgINg 120v OR gREATER TO THE HMF100 AND ITs MODULEs, sHALL BE As 

spECIFIED IN ELECTRICAL CODE BUT MUsT HAvE wIRE INsULATION vALUE OF NO LEss THAN 194°F 
(90°C).

ExCEpT FOR AREA’s DEsCRIBED IN sECTION 4.5.1 (LOCATION AREA’s FOR BREACHINg FURNACE 
wALL wITH sUppLY CONDUITs) ALL sUppLY LINEs CARRYINg 120v OR gREATER sHOULD MAINTAIN 

A MINIMUM CLEARANCE OF 6” (152 mm) TO FURNACE/pLENUM AND DUCTINg sURFACEs.
MAINTAIN MINIMUM 18” (457 mm) CLEARANCE BETwEEN ALL FURNACE ExHAUsT COMpONENTs 

AND ELECTRICAL wIRINg CARRYINg 120v OR gREATER.
MAINTAIN A MINIMUM OF 4 FEET (1219 mm) CLEARANCE BETwEEN CONDUCTORs CARRYINg 120v 

OR gREATER AND THE FRONT OF THE FURNACE.

access points for bringing electrical power into the hmf100, are defined as any of the four knockouts in the 
side or rear panels.  the electrical supply can be brought through the left, right, or rear panel.

NOTE
do not feed electrical supplies (120v main furnace, 240v electric heater) or 24v Control Wires into the 
same panel that the return air plenum is installed on.

4.5 ELECTrICAL LOCATIONS ANd CONNECTIONS

4.5.1 SuPPLy LINES

4. insert the filter frame and bend the inner tabs back to lock the frame in place.  make sure the filter frame is 
positioned for easy access for removing the filter.

the return air plenum and related ducting can then be installed on the air filter rack.
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remove the front lower cover of furnace (wiring schematic located on backside of cover).  remove the desired 
knockout from the panel and bring the 120v supply conductors through the panel (using electric conductor 
feed through connectors and strain reliefs as required by electrical code).  route and secure the 120v wires to 
the door switch junction box located at the front of the furnace.

NOTE
the front door switch junction box can be relocated to the left front corner post if the supply conductors 
are brought in through the left side panel.

front loWer Cover

door sWitCh 
junCtion boX

THIs FURNACE Is EqUIppED wITH A BLOwER DOOR sAFETY swITCH. DO NOT 
DIsABLE THIs swITCH. FAILURE TO FOLLOw THIs wARNINg CAN REsULT IN 

ELECTRICAL sHOCk, pERsONAL INjURY, OR LOss OF LIFE.

Warning !  !  



W415-1066 / C / 06.22.12

16
remove access cover of the door switch junction box and route supply conductors into box via plastic grom-
met at the rear of the box.
Connect conductors together, using a twist on wire connector as per picture.

1        2        3        4       5        6

WIRE HARNESS FROM FURNACE 
CONTROL BOARD

TERMINAL BLOCK MOUNTED 
TO FURNACE BASE

CONTROL WIRES TO 
WOOD FURNACE 
THERMOSTAT

CONTROL WIRES TO ELECTRIC 
FURNACE (OPTIONAL) THERMOSTAT

Review section #6 - general Operating Instructions.
Caution !  !  

position wiring back into door switch junction box, replace and secure junction box cover.

the thermostat and control wiring should be a minimum of 18 aWg copper. excessive lengths of wire may 
result in enough voltage drop to impair the proper functioning of the furnace. for thermostat wires in excess of 
25 feet, use 16 aWg; 50 feet, use 14 aWg.
remove the desired panel knockout for the 24v thermostat control wires and install the supplied plastic split 
bushing or a suitable strain relief bushing in the hole.  route 24v thermostat control wires through the bushing 
in the panel and to the terminal block located at the front right corner of the base panel.
Connect the wood furnace thermostat control wires to terminals #1 and #2 on the 24vaC terminal block (see 
diagram).
replace the front lower cover of the furnace.

the thermostat should be located approximately 5 feet above the floor, on an inside wall where there is good natu-
ral air circulation, and where the thermostat will be exposed to average room temperatures. avoid locations where 
the thermostat will be exposed to cold drafts, heat from nearby lamps or appliances, exposure to sunlight, heat from 
inside wall stacks, etc.

4.5.3 THErmOSTAT LOCATION

4.5.2 THErmOSTAT wIrINg
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HMF/CHMF100 CONTROLS

CIRCUITRY DIAGRAM  ELECTRIC SCHEMATIC

T(I) S4 S3 S2 S1 N 7 8 9 10 11 G T(II)

T(III)

T(IV)

L1
L2

220V

BLOWER/
SOUFFLERIE

120/24 VAC TRANSFORMER/
TRANSFORMATEUR 120/24 V CA

PRIMARY AIR
DAMPER/
REGISTRE D’AIR 
COMBURANT

WOOD/
BOIS

FAN/LIMIT SWITCH/
INTERRUPTEUR DE 

FIN DE COURSE /
 SOUFFLERIE

DOOR SWITCH/
INTERRUPTEUR 

DE PORTE

L1
N120V

1 2 3 4 5 6

1 2 3 4 5 6

IF F C

BL
BL
BR
OR

F
F
C
I

CONNECTIONS FOR OPTIONAL ELECTRICAL HEATER:  SEE SCHEMATIC # 06-6993-00 / 
BRANCHEMENTS DE LA FOURNAISE ÉLECTRIQUE OPTIONNELLE : VOIR LE SCHÉMA NO 

06-6993-00

ON BOARD 
DISCONNECT/ 
SECTIONNEUR

JUMPER SET TO BE CONNECTED TO LIKE 
TERMINALS ON THE MAIN CONTROL BOARD (SEE 
TERMINAL T(I) ON SCHEMATIC)/FILS DE DÉRIVA-
TION À BRANCHER SUR LES BORNES CORRESPON-
DANTES DU PANNEAU DE CONTRÔLE PRINCIPAL 
(VOIR BORNE T(I) DU SCHÉMA) 

JUMPER SET FROM ELECTRIC
FURNACE (OPTIONAL) CONTROL

SCHÉMA DES CONTRÔLES ET DES CIRCUITS DE 
LA FOURNAISE HMF/CHMF100 SCHÉMA ÉLECTRIQUE

ELECTRIC/
ÉLECTRIQUE

W385-1872 / C

24 VAC CIRCUIT/
24 CIRCUITS DE VCA

M

M

TT TT

after the supply plenum has been installed on the furnace, the fan/limit switch can be installed to the supply 
plenum.  the fan/limit switch can be mounted to either the left or right side of the furnace depending on the 
location of the air filter frame.

NOTE
the fan/limit switch can only be mounted on the opposite side of the furnace as the air filter frame, unless 
the air filter frame is located at the rear, then either side is available for installation.

field Wire

4.5.4 INSTALLINg THE FAN/LImIT SwITCH
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fan / limit

sWitCh

supply plenum supply plenum

fan / limit
harness

return
air

return
air

• Choose left or right side of the front or rear of the supply plenum based on where the return air filter bracket 
is being mounted, and use diagram below to locate and drill 7/8” (267 mm) diameter hole.

 10"  10" 

(51 mm) (51 mm) 

(254 mm) (254 mm) 

 2"  2" 

supply plenum

hole loCation 
When air filter 
braCket is 
installed on 
left side panel

hole loCation 
When air filter 

braCket is 
installed on 

right side panel

right side panelleft side panel

NOTE
if rear installation is chosen for the fan/limit switch, 24” (610 mm) service clearance is required at the side of 
the unit the fan/limit switch is located on.

harness
Cover
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• using the self drilling screws, mount switch and bracket as per diagram.

• Connect harness wiring to switches as per picture:

7/8” diameter hole

supply plenum

high limit 250°f 
(121°C)

fan on 165°f 
(74°C)

fan off 110°f 
(43°C)

8

7

9

CAUTION
the preset values on the fan limit Control must not be Changed from the faCtory 

setting.  
any adjustment to this Control Will affeCt the operating effiCienCy of the 

furnaCe and Will void the Warranty Coverage.

• remove the front upper knockout of the chosen side panel.

furnaCe front

right side panel

aCCess point for 
fan limit harness

eXample shoWs right side mounting
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the four secondary air tubes have been factory in-
stalled.  the front most tube has larger holes than the 
rear three tubes.
• Carefully pivot the fibre baffles (f) up onto the 

secondary air tubes as illustrated.  ensure that the 
top baffles are pushed all the way to the rear of the 
firebox, leaving a minimum of 1 inch (25 mm) gap 
along the front.  this will allow the flue gases to 
escape the firebox.  ensure overlap joint is tight as 
illustrated.

BAFFLE

SECONDARY 
AIR TUBES

 OVERLAP 
JOINT

wIRINg TO BE ROUTED AND sECURED TO pREvENT CONTACT wITH MOvINg pARTs IN THE Ap-
pLIANCE.

power and fan/limit wire routing location for right 
side return air option. secure wires to the two loca-
tions as seen in picture.

power and fan/limit wire routing location for left side 
return air option. secure wires to the right wire tie 
location as seen in picture.

• remove the harness cover from the right side panel (remove three (3) screws).  run harness down the side 
panel of the furnace and into 7/8” diameter knockout hole.  snap the 90° harness elbow securely into the 
panel.

• from the inside of the furnace, thread the connector end of the limit harness through the reducing washer 
(supplied with the harness).  snap the reducing washer on the end of the 90° harness elbow to further se-
cure the harness to the side panel.

• replace the harness cover over the installed limit harness on either the left or right side depending on the 
side chosen.

4.5.5 SECurINg wIrE HArNESSES

4.6 SECONdAry AIr TuBES / BAFFLES INSTALLATION
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DOOR 
HANDLE

NUT

DOOR HANDLE 
LATCH

LOCK 
WASHER

DOOR 

SPACERSPRING 
WASHER

FRONT VIEW

NOTE: Position of 
door handle latch.

98.1

NOTE: DOOR MAY NOT BE AS 
ILLUSTRATED

! WARNING
! WARNING

BURNINg YOUR AppLIANCE wITH THE DOORs OpEN OR AjAR CREATEs A FIRE HAzARD THAT
MAY REsULT IN A HOUsE AND OR CHIMNEY FIRE.

DO NOT sTRIkE OR sLAM DOOR.
NEvER REMOvE THE DOOR wHEN THE AppLIANCE Is HOT.

ALL 120 vOLT ELECTRICAL pRE AssEMBLED HARNEssEs MUsT BE INsTALLED As pER IN-
sTRUCTIONs AND ELECTRICAL CODEs.

INsTALLATION REqUIREs wIRINg BY A CERTIFIED ELECTRICIAN.  ALL wIRINg TO CONFORM TO 
CsA 22.1.

FAILURE TO COMpLY MAY REsULT IN ELECTRIC sHOCk, FIRE, pROpERTY DAMAgE OR pERsON-
AL INjURY.

THE ELECTRICAL INsTALLATION MUsT sATIsFY ALL RELEvANT AspECTs OF CsA 22.1 AND IN 
pARTICULAR CAN/CsA-C22.2 NO. 0-M91, NO. 3-M1986.

DIsCONNECT pOwER FROM BOTH ELECTRIC FURNACE MODULE AND wOOD FURNACE BEFORE 
sERvICINg.

ALL wIRINg BRINgINg 120v OR gREATER TO THE HMF100 AND ITs MODULEs, sHALL BE As 
spECIFIED IN ELECTRICAL CODE BUT MUsT HAvE wIRE INsULATION vALUE OF NO LEss THAN 194°F 

(90°C).
ExCEpT FOR AREA’s DEsCRIBED IN sECTION 4.5.1 (LOCATION AREA’s FOR BREACHINg FURNACE 

wALL wITH sUppLY CONDUITs) ALL sUppLY LINEs CARRYINg 120v OR gREATER sHOULD MAINTAIN 
A MINIMUM CLEARANCE OF 6” (152 mm) TO FURNACE/pLENUM AND DUCTINg sURFACEs.

MAINTAIN MINIMUM 18” (457 mm) CLEARANCE BETwEEN ALL FURNACE ExHAUsT COMpONENTs 
AND ELECTRICAL wIRINg CARRYINg 120v OR gREATER.

MAINTAIN A MINIMUM OF 4 FEET (1219 mm) CLEARANCE BETwEEN CONDUCTORs CARRYINg 120v 
OR gREATER AND THE FRONT OF THE FURNACE.

4.7 dOOr HANdLE INSTALLATION

4.8 OPTIONAL ELECTrIC BACk uP FurNACE
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• open hmfk-ef10 module carton and check items in box:

• CONTROL BOARD (1 pC.)
• ELECTRIC ELEMENT AssEMBLY (1 pC.)
• CONTROLs COvER (1 pC.)
• voltage Warning sticker (1 pc.)
• electric schematic sticker (1 pc.)
•  #8-18x1/2 hex head sheet metal screws 

(8 pcs.)

• disconnect power to furnace.
• remove the blower door and blower division 

cover from hmf100.
• remove four (4) nyloc lock nuts and blocking 

panel from inside the upper blower division 
cavity.

remove rectangular knock out from blower division bulk head.

• orientate electric element assembly and slide into upper blower division cavity.  push support panel of 
electric element assembly over internal weld studs and secure using four (4) nyloc lock nuts.

take wiring harness from electric element assembly (installed in previous step) and bring forward to front of 
furnace.  take the plastic bulk head end connector that terminates the wiring harness and push down through 
the blower division bulk head.

remove reCtangular
knoCk out

bloWer division 
bulk head
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NOTE
the connector is not symmetric and can only fit into the knock out in one orientation.

push connector down until it “locks” into bulk head.

the second part of the installation requires removing 
the blower assembly to allow easy installation of the 
electric furnace control board to the main electric con-
trol board.  start by removing the hex head securing 
screws that fasten the blower assembly guide rails to 
the bottom of the blower division bulk head.

remove sCreWs

disconnect the (3) electrical quick connects from the 
main electrical control panel.  
gently slide the blower assembly out the front of the 
furnace.  locate and secure the electric furnace con-
trol board to the main electrical control board using 
four (4) hex head screws supplied with the hmfk-
ef10 kit.  

take the (4) wires (f, f, C, 1) from the electric furnace 
control board and connect them to the correspond-
ing terminals (f, f, C, 1) on the main electric control 
board.
Connect the 240v supply to the circuit breaker on the 
electric furnace control board.
slide the blower assembly back into the furnace and 
re-attach the guide rails to the blower division bulk 
head with the hex head screws.  reconnect the (3) 
wire harnesses that were disconnected to pull the 
blower assembly out.  

                  
S4   S3   S2   S1    N      F     F     C     1

                 
7      8     9    10    11    G

GND.

F   F   C   1

L1   L2

TERMINALS

CIRCUIT BREAKER
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turn the circuit breaker switch on the electric control 
panel to the “on” position.  fasten the controls cover 
to the main electrical control panel using hex head 
screws supplied with hmfk-ef10 kit.

mount the thermostat for the electric furnace beside the wood furnace thermostat.  run 24v control wire from 
the thermostat to the furnace.  feed the 24v control wires through the same bushing as the wood thermostat 
control wires and into the furnace.
Connect control wires to terminals #3 and #4 of terminal strip (iv) (terminal strip mounted on furnace floor).  
see wiring diagrams in section 4.5.2 thermostat Wiring.
locate and fasten the blower division cover and the blower door onto the furnace and energize both 120v and 
240v power sources at the resident disconnect.

NOTE
the electric furnace thermostat should be maintained approximately 4°f to 5°f (2°C to 3°C) lower than the 
wood thermostat, so if the wood furnace cannot maintain the required temperature the electric furnace will 
come on when the room temperature drops.

CONNECT
HARNESS

Connect the plastic harness connector of the supply 
harness coming off the electrical control board to the 
mating bulk head connector protruding thru the bot-
tom of the blower division bulk head.
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DO NOT CONNECT THIs UNIT TO A CHIMNEY FLUE sERvINg ANOTHER AppLIANCE!!
UsE CHIMNEY CERTIFIED TO 2100°F (1149°C) FOR wOOD BURNINg AppLIANCEs, LIsTED As 

UL103HT(UsA), ULCs629(CANADA) MINIMUM 6” (152 mm) DIAMETER LIsTED REsIDENTIAL CHIM-
NEY. sEE AND FOLLOw CHIMNEY MANUFACTUREs INsTRUCTIONs.

CHIMNEY DRAFT gREATER THAN -0.06” w.C. (-15 pa) MAY CAUsE AN UNCONTROLLABLE FIRE 
AND DAMAgE THE FURNACE.

5.0 CLEArANCE TO COmBuSTIBLE mATErIALS/ 
PLENum ANd vENTINg INSTALLATION

5.1 FLuE / CHImNEy

ALL pLENUM DUCTINg AND vENTINg INsTALLATION MUsT CONFORM wITH CAN/CsA B365-01, 
AND NFpA 211. THE wARM AIR sUppLY DUCT sHALL BE CONsTRUCTED OF METAL IN ACCOR-
DANCE wITH NFpA 90B, 2-1.1.  pLENUM INsTALLED TO FURNACE sHALL BE CONTsTRUCTED 

OF METAL IN ACCORDANCE wITH NFpA 90B, 2.1-3.  ALwAYs CHECk LOCAL BUILDINg AND FIRE 
CODEs, AND AUTHORITIEs HAvINg jURIsDICTION.

ALL pLENUM, DUCTINg AND vENTINg MUsT BE INsTALLED BY A qUALIFIED/LICENsED INsTALL-
ER.

DO NOT UsE MAkEsHIFT COMpROMIsEs DURINg INsTALLATION.  DO NOT BLOCk OR REsTRICT 
AIR. DO NOT IMpEDE AIR MOvEMENT IN zONEs MARkED "CLEARANCE TO COMBUsTIBLEs".

MINIMUM CLEARANCE TO COMBUsTIBLE DIMENsIONs MUsT BE IMpLEMENTED.

 • use of inclined manual dampers are forbidden.
 •  barometric dampers can be installed to maintain normal operating draft between 0.04” and   

0.06” W.C (10 pa and 15 pa).

IF OpERATINg DRAFT RANgE Is ExCEEDED IT CAN CAUsE sOLID FUEL FIRE TO BURN OUT OF 
CONTROL CREATINg OvER FIRE CONDITION, sEE sECTION 7.1 RUN-AwAY FIRE OR CHIMNEY 

FIRE.
sTRICTLY ADHERE TO ALL IDENTIFIED INsTALLATION CLEARANCEs.

  using a manometer with appropriate scale range connect testing tube between manometer and 
chimney connector.  end of testing tube should be inserted in chimney connector so approximately 
1” (25 mm) of tube protrudes into and perpendicular to exhaust stream.  this measurement shall be 
taken approximately 12” (305 mm) above elbow/t attached to the furnace flue.  any hole made in the 
chimney connector for insertion of manometer tube shall be adequately sealed with high temp materi-
als when testing is complete. Chimney draft to be a minimum -0.04” W.C. (-10 pa) to maximum -0.06” 
W.C. (-15 pa).

5.1.1 CONTrOLLINg drAFT

5.1.2 mEASurINg drAFT
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BACK WALL BACK WALL CEILING

FLOOR

pARALLEL & CORNER sINgLE wALL CONNECTOR DOUBLE wALL CONNECTOR
sideWall (a) 6” (152 mm) 6” (152 mm)
sideWall to flue (b) 18” (457 mm) 17¼” (438 mm)
baCkWall (C) 6” (152 mm) 6” (152 mm)
baCkWall to flue (d) 18” (457 mm) 14” (356 mm)
Corner (e) 6” (152 mm) 6” (152 mm)
Ceiling (f) refer to section 5.3.1
front (g) 48” (1219 mm) 48” (1219 mm)
floor (h) ⅞” (22 mm) ⅞” (22 mm)
Clearances can be reduced with shielding acceptable to local authorities.  reduced installation must 
comply with nfpa 211 or Can/Csa-b365.

5.3 gENErAL PLENum ANd duCTINg - CLEArANCE TO COmBuSTIBLES

5.2 mINImum CLEArANCE TO COmBuSTIBLES

DO NOT INsTALL INTO ANY AREA HAvINg A CEILINg HEIgHT LEss THAN THE MINIMUM CEILINg 
HEIgHT REqUIREMENTs LIsTED IN sECTION 5.3.1.

 (measured from the base of the HMF100)
   • option a -  7 foot 6 inches (2.29 m) is the minimum ceiling height required when the hmf100 is   

configured with the hmfk-dp (diffusion plenum).
 • option b -  the ceiling height required can be reduced to 6 foot 6 inches (1.98 m) when the hmf100 

is connected with both supply and return air plenums and a complete ducting system.  see 
section 5.3.2 for clearance to combustible requirements for the supply/return plenum and 
ducting system.

ALL pLENUM/DUCT sYsTEMs CONNECTED TO THE HMF100 (wITH THE ExCEpTION OF THE DIFFU-
sION pLENUM “HMFk-Dp”) MUsT HAvE A RETURN AIR pLENUM AND DUCTINg. RETURN AIR MUsT 

NOT BE TAkEN FROM THE FURNACE ROOM (sEE LOCAL CODEs). As wITH ANY COMBUsTION 
AppLIANCE HAvINg A COLD AIR RETURN IN THE sAME ROOM As THE AppLIANCE CAN CREATE A 
NEgATIvE pREssURE AND REsULT wITH THE spILLAgE OF COMBUsTION pRODUCTs INTO THE 

LIvINg AREA.

5.3.1 mINImum CEILINg HEIgHT rEquIrEmENTS

5.3.2 INSTALLATION wITH rETurN/SuPPLy PLENumS ANd COmPLETE 
duCT SySTEm
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 the hmf100 may be installed without a return air plenum and duct system only when the hmf100 is  
 configured with the diffusion plenum (hmfk-dp).

ONLY UsE kITs OR ACCEssORIEs TEsTED AND AppROvED FOR UsE wITH THE HMF100. UsINg 
NON AppROvED kITs vOIDs wARRANTY AND INCREAsEs RIsk OF pROpERTY DAMAgE AND 

pERsONAL INjURY.  

72”
(1829 mm)

1”
(25 mm)

4”
(102 mm)

40”
(1016 mm)

A

B

C

NOTE:
See CAN/CSA-B365.01 
and NFPA211 for 
clearance to 
combustible 
speci�cations for 
return air ducting.

CLEARANCE TO COMBUSTIBLES

*Drawing not to scale.

72”
(1829 mm)

MINIMUM CEILING HEIGHT 
(measured from base of HMF100):
• connected to HMFK-DP Diffusion     
   Plenum 7ft. 6” (2286 mm)
• connected to standard plenum/    
  duct systems 6ft. 6” (1981 mm)

NOTE - The Napoleon Diffusion Plenum 
(HMFK-DP) is the only diffusion plenum 
certified for use with the HMF100 furnace.
SEE MANUAL

DRAWING DEPICTS 
STANDARD PLENUM/

DUCT SYSTEM

plenum & duCting ClearanCe to 
Combustibles

seCtion

a b C

top 4” (102 mm) 4” (102 mm) 1” (25 mm)

bottom/sides 4” (102 mm) 4” (102 mm) 1” (25 mm)

When installing an hmf100 without a return air plenum the filter rack and filter must be installed on the rear 
panel of the furnace behind the blower.  failure to comply with this requirement may result in smoke and ash 
being drawn in through the intake and distributed out through the blower.

• the first 72” (1829 mm) run of horizontal ducting coming off the supply ple-
num must maintain a cross sectional area of 110 square inches (710 cm2) 
(total sum of main duct and branch ducts cross sections).  use the following 
chart when connecting round ducting directly to supply plenum:

MIN. # OF DUCTs 
REqUIRED

DUCT
DIAMETER

9 4” (102 mm)

6 5” (127 mm)

4 6” (152 mm)

The initial run of horizontal duct branching off the supply plenum shall maintain a cross 
sectional area of minimum 110 square inches (710 cm2).

                          Caution !  !  

• all plenum and ducting clearances must satisfy specification set forth in Can/Csa-b365.01 and nfpa211.

5.3.3 INSTALLATION wITH THE HmFk-dP dIFFuSION PLENum
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• for installations on combustible flooring an ember stop protective floor covering must be installed.
• an ember stop of minimum 0.015" (0.381 mm) thick sheet steel extending 18" (457 mm) in front of firebox 

door and a minimum of 8” (203 mm) from both sides and rear of the furnace.  maintain minimum clearance 
of ⅞” (22 mm) between bottom of furnace and ember stop.

• if a section of horizontal chimney connector is used, floor protection is required under the chimney connec-
tor and 2” (50 mm) beyond each side.

• Carpet or other floor covering shall be removed before placement of ember stop sheet.
• refer to section 7.1 of Can/Csa-b365-01 for complete details of floor protection.

  8”
(203 mm)

EMBER STOP

3½”

EMBER STOP

18” (457 mm)

EMBER STOP:  SIDE DIMENSIONS EMBER STOP:  FRONT AND REAR DIMENSIONS

  8”
(203 mm) (89 mm)

NEvER INsTALL A FILTER RACk AND FILTER ON THE FURNACE sIDE pANELs wHEN CONFIgUR-
INg FURNACE wITHOUT A RETURN AIR pLENUM. spILT EMBERs FROM THE FUEL LOADINg AREA 
COULD BE DRAwN INTO THE FILTER, FURNACE AND DUCT sYsTEM CAUsINg A pOTENTIAL FIRE, 

pROpERTY DAMAgE AND pERsONAL INjURY.

DO NOT OBsTRUCT THE AREA IN FRONT OF THE DIFFUsION pLENUM gRILL FOR A MINIMUM 
DIsTANCE OF 5 FEET (1.52 M). NEvER HANg OR pLACE COMBUsTIBLEs sUCH As FABRICs OR 

CLOTH MATERIALs wITHIN THE MINIMUM 5 FEET (1.52 M) CLEARANCE AREA.

diagram depicts hmfk-dp mounted to hmf100: a diffusion plenum is defined as a 
supply plenum with a diffusion grill on one side.  hmfk-dp is the only diffusion plenum 
certified to be installed on the hmf100.

5.4 EmBEr STOP
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IN NO wAY sHALL THE pRIMARY AIR CONTROL sYsTEM BE ALTERED TO INCREAsE COMBUsTION 
AIR FLOw gREATER THAN THE FACTORY pREsET MAxIMUM.

ALwAYs OpERATE THIs AppLIANCE wITH THE FIRE BOx DOOR CLOsED AND LATCHED ExCEpT 
DURINg sTART-Up AND RE-FUELINg. 

6.0 gENErAL OPErATINg INSTruCTIONS
6.1 drAFT CONTrOL

draft is the force which moves air from the appliance up through the chimney. the amount of draft in your 
chimney depends on the length of the chimney, local geography, nearby obstructions and other forces.  
adjusting the draft control regulates the temperature. the draft can be adjusted via the thermostat from a low 
burn rate with the air control on the low setting to a fast burn rate with the air control on the high setting. 
the  hmf100 is also equipped with a manual air control lever located on the right side of the front top furnace 
panel.  the damper has a neutral position approximately 1/3 of the maximum opening position (see diagram 
below).  to the left of the neutral position the air control lever adjusts the intensity of the low burn only (even 
with a call from the thermostat for heat the furnace 
will remain a low fire burn). moving the air control 
lever to the right of the neutral position will adjust the 
intensity level of the high fire burn when the thermo-
stat calls for heat.
inadequate draft may cause back-puffing into the 
room and may cause plugging of the chimney. too 
much draft may cause an excessive temperature in 
the appliance, glowing red appliance parts or an un-
controllable burn which can all lead to a chimney fire 
or a permanent damage to the appliance. 

roll up some newspaper, light it and place it near the appliance flue until the chimney begins to draw. When a 
fire is burning, open the door slowly to avoid drawing smoke into the room.
a properly installed napoleon appliance should not smoke.
if yours does, check the following: has the chimney had time to get hot? are the air intake hoods blocked 
closed? is the smoke passage blocked anywhere in the appliance or chimney? is the smoke flow impeded by 
too long a horizontal pipe or too many bends? is it a weak draft perhaps caused by a leaky chimney, a cold 
outside chimney,  too short a chimney, or a chimney too close to trees or a higher roof?

NOTE
Differences in the chimney height 
and draft may lower overall burn 
times.

NEUTRAL 
POSITION

LOW FIRE ONLY 
(NO BURN INCREASE 
WITH THERMOSTAT 
“CALL FOR HEAT”)

HIGH FIRE 
ADJUSTMENT

1/3 OF TOTAL 
ADJUSTMENT
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• in the case of a power outage it is possible to increase the output of the firebox by manually adjusting the 
primary air control shutter.  remove bottom cover from front of the furnace.  gently pull 
down on the vertical chain attached to servo motor, until it stops.  latch the nearest 
chain link into protruding chain lock finger, situated just above servo motor. this will 
continuously maintain the  maximum combustion air being fed into the fire box (furnace 
must be monitored to prevent over firing).  the burn rate can then be adjusted using the 
air control lever located on the top front panel of the furnace.  although the blower fan 
will be inoperable in a power out situation, convection air flow through to the house will 
move under gravity circulation.

• the air filter must be removed from the filter rack when operating in a power out 
condition to help promote gravity circulation and prevent excessive heating of the duct 
work.

• do not load firebox more than half full and never create a flash fire in a power outage.
• When electrical power returns, remove the draft control chain from the chain lock finger 

for automatic draft control.

OVERIDE 
CHAIN LOCK 

FINGER

DURINg A pOwER OUTAgE DO NOT CREATE A FLAsH FIRE CONDITION (sEE sECTION 6.9), DAM-
AgE TO FURNACE AND pROpERTY MAY REsULT.

DURINg A pOwER OUTAgE DO NOT LOAD FIREBOx MORE THAN ONE HALF FULL.
DURINg A pOwER OUTAgE MAINTAIN vIgILANCE OF FURNACE TO INsURE NO OvER FIRINg.

HIgH TEMpERATUREs CAN BUILD IN THE DUCT wORk, TO ENsURE AIR CIRCULATINg IN A gRAv-
ITY METHOD REMOvE AIR FILTER FROM FURNACE. ENsURE ALL sUppLY AND RETURN AIR 

gRILLs ARE FREE FROM HOUsEHOLD OBjECTs OR DEBRIs, AND ENsURE ANY MANUAL DAMp-
ERs IN THE DUCT NETwORk ARE FIxED IN A FULL OpEN CONDITION.

wITH THE MANUAL DAMpER LOCkED IN OpEN pOsITION, THE FURNACE MUsT BE MONITORED 
TO pREvENT OvER FIRINg.

• Control of the secondary heat source (electric) is done by a second thermostat located beside and at the 
same height as the wood furnace thermostat.  the thermostat for the electric furnace should be set 4°f 
(2°C) to 5°f (3°C) below the setting for the wood thermostat.  thus once the heat from the wood section 
starts to decline, the corresponding decline in room temperature will cause the second thermostat to call 
heat from the electric furnace.  note that interlocks in the control system will force the secondary heat source 
to shut down if the temperature in the supply plenum of the wood furnace exceeds the set value of the "high 
limit" switch (250°f) (121°C).

THE ELECTRIC FURNACE HAs BOTH AUTOMATIC AND MANUAL REsET CONTROLs.  THE MANUAL 
REsET Is A FUsIBLE LINk AND sHOULD BE REpLACED BY A qUALIFIED INsTALLER/sERvICE 

pERsON, As A CAUsE AND REpAIR MUsT BE DETERMINED BEFORE THE UNIT CAN BE REsTART-
ED.  FAILURE TO FOLLOw THIs sTEp COULD REsULT IN pROpERTY DAMAgE, INjURY OR DEATH.

6.2 POwEr OuT OPErATION

6.3 CONTrOL SySTEm - SECONdAry FurNACE "wOOd/ELECTrIC" 
CONFIgurATION
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6.6 STArTINg A FIrE

ALwAYs OpERATE THIs AppLIANCE wITH THE FIRE BOx DOOR CLOsED AND LATCHED ExCEpT 
DURINg sTART Up AND RE-FUELINg. ALwAYs wEAR gLOvEs TO pREvENT INjURY. DO NOT 

LEAvE THE FIRE UNATTENDED wHEN THE DOOR Is UNLATCHED As UNsTABLE wOOD COULD 
FALL OUT OF THE FIRE CHAMBER CREATINg A FIRE HAzARD TO YOUR HOME.

NEvER LEAvE CHILDREN UNATTENDED wHEN THERE Is A FIRE BURNINg IN THE AppLIANCE.
DO NOT UsE CHEMICALs OR FLUIDs TO sTART THE FIRE.

DO NOT OpERATE wITH FLUE DRAFT gREATER THAN -0.06” w.C. (-15 pa). 
DO NOT sTORE FUEL OR OTHER COMBUsTIBLE MATERIAL wITHIN MARkED INsTALLATION 

CLEARANCEs OF THE AppLIANCEs OR wITHIN THE spACE REqUIRED FOR FUELINg, AsH RE-
MOvAL, AND OTHER ROUTINE MAINTENANCE OpERATIONs.

INspECT AND CLEAN FLUEs AND CHIMNEY REgULARLY.
HOT sURFACEs - DO NOT TOUCH DURINg OpERATION.

FREqUENTLY ExAMINE DOOR sEAL/gAskET, REpLACE IF wORN.  FAILURE TO sHUT DOOR 
TIgHTLY AND IgNORINg LEAkINg gAskET CAN REsULT IN ExTREME OvER FIRINg CONDITIONs.

RIsk OF FIRE OR ExpLOsION - DO NOT BURN gARBAgE, gAsOLINE, DRAIN OIL, 
NApHTHA, ENgINE OIL OR OTHER FLAMMABLE LIqUIDs.

6.4 CONTrOL SySTEm - SummEr FAN
• a manual fan switch has been added to the fan speed/limit control located on 

the furnace plenum.  this will provide air circulation during the summer time 
when the furnace is not being used.

ENsURE THE MANUAL swITCH REMAINs pULLED OUT INTO THE "AUTO" pOsITION DURINg THE 
HEATINg sEAsON.  FAILURE TO COMpLY wITH THIs wILL REsULT IN ExCEssIvE CHILLINg OF 

THE ExHAUsT pRODUCTs As THEY pAss THROUgH THE FURNACE FLUE AND THE CHIMNEY sYs-
TEM.  THIs CHILLINg wILL REsULT IN THE CONDENsATION OF ExHAUsT pRODUCTs IN THE CHIM-
NEY REsULTINg IN CREOsOTE BUILD Up.  THE CREOsOTE BUILD Up sUBsTANTIALLY INCREAsEs 

THE RIsk OF A CHIMNEY FIRE.

expansion / contraction noises during heating up and cooling down cycles are normal and to be expected.

6.5 OPErATINg SOuNdS ANd SmELLS

When first installed, the furnace brick and metal are cold and must become hot before the appliance will func-
tion well. during the break-in period (the first 2 or 3 fires) create only small, hot fires using kindling; this will 
allow the firebrick to cure. do not be alarmed if small hairline cracks develop in the firebrick. this is a normal 
occurrence and does not  pose a safety hazard. the paint may also smell a little for the first few fires as it 
cures and you may wish to open a door or window to alleviate the smell.
there are many different ways to start a fire, review the hints and warnings in this section to ensure the fire is 
started properly.

pUsHED IN = MANUAL FAN OpERATION

pULLED OUT = AUTO FAN OpERATION
	 														(plenum	temperature	dependant)



W415-1066 / C / 06.22.12

32
make sure the air control lever is in "full open" position and thermostat has a call for heat.  you may also open 
the door 1" (25 mm) to 2" (50 mm) during the first five minutes of start-up, for additional information see sec-
tion 3.2 “outside Combustion air”.
never use gasoline, gasoline-type lantern fuel, kerosene, charcoal lighter fluid, or similar liquids to start or 
freshen-up a fire in this appliance. keep all such liquids well away from the appliance while it is in use. if using a 
firestarter, use only products specifically designed for appliances - follow the manufacturer's instructions carefully.
Remove all source of gasoline or other flammable vapors and liquids in the vicinity of this or other ap-
pliances prior to lighting.
use plenty of newspaper and kindling to ensure the appliance reaches a proper temperature. once the kin-
dling is burning rapidly, place a few larger pieces of wood onto the fire.
Tips:  
When first lighting a fire, if the smoke is not quickly drawn into the chimney, there may be a downdraft or cold 
air in the chimney. by first burning large amounts of crumpled newspaper, the chimney will get heated and the 
smoke will quickly vent up the chimney.
•   Create a large fire to heat up the appliance before adjusting to a slower burn.
•    to create a large, quick burning fire, use small pieces of wood (observe flash fire Warnings in sections 6.1  

and 6.9).
•   for a lower, but extended burn, stack larger pieces of wood close together.
•    for long burns, leave a 1-2” (25 - 50 mm) bed of coals.
•   burn dry wood only.
•    Closing the door too quickly after refuelling will reduce the firebox temperature and may result in an 

unsatisfactory burn. 
•    as soon as the door is closed, you may (if glass door is installed) observe a change in the flame pattern. 

the flames will get smaller and lazier because less oxygen is getting into the combustion chamber. the 
flames, however, are more efficient. the flames will remain lazy but become larger again as soon as the 
firebricks have been heated thoroughly and the chimney becomes heated and provides a good draft.

 •     With the doors opened the fire is wastefully drawing heated room air up the chimney, certainly not desirable. 
always operate with the doors fully closed once the medium sized logs have caught fire.

•    you can now add larger pieces of wood and operate the appliance normally. once the appliance is   
entirely hot, it will burn very efficiently with little smoke from the chimney. there will be a bed of hot   
coals in the firebox so you can safely fill the firebox with wood to the bottom of the secondary air tubes.

•         Can’t get the appliance operating? use more kindling and paper.  assuming the chimney and vent are 
sized correctly and there is sufficient combustion air, the lack of sufficiently dry	quantities of small	kindling is 
the problem. thumb	size is a good gauge for small kindling diameter. 

•    Can’t get heat out of the appliance? one of two things may have happened. the appliance door may 
have been closed prematurely and the appliance itself has not reached optimum temperature.  
re-open the door and/or draft control to re-establish a brisk fire. the other problem may have been wet 
wood. the typical symptom is sizzling wood and moisture being driven from the wood. 
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the bricks will be nearly all white and the glass mostly clear. the whiteness of the bricks and the cleanness of the 
glass (if equipped) are good indicators of your operating efficiency.

not enough heat is produced when only one or two pieces of wood are burned. 

a  minimum of three pieces are needed to encase a bed of coals that sustains the fire. loosely stacked wood burns 
quicker than a tightly packed load.

Wood burns in cycles rather than giving a steady output of heat. it is best to plan these cycles around your  
household routine so that only enough coals are left to start the next load. in the evening, load your appliance, at 
least, a half-hour before bed to ensure the fire is hot enough to close the draft control for an overnight burn.

burn only dry seasoned wood. it produces more heat and less soot or creosote. do not burn ocean beach wood. its 
salt content can produce a metal eating acid. 

6.7 FuEL LOAdINg ANd BurN CyCLE

BURN wOOD DIRECTLY ON THE FIREBRICks. DO NOT UsE ELEvATED gRATE OR OTHERwIsE 
RAIsE THE FIRE. 

DO NOT sTORE wOOD wITHIN AppLIANCE INsTALLATION CLEARANCEs OR wITHIN THE spACE 
REqUIRED FOR RE-FUELINg AND AsH REMOvAL.

When refuelling slowly open the door to prevent smoke spillage. use a pair of long appliance gloves when 
feeding the fire. keep a small steel shovel nearby to use as a poker and to remove ashes. do not store wood 
within 4 feet (1 m) of the appliance.
follow the directions below to minimize smoke spillage while re-loading the appliance.
A. open the door slightly.   
 allow the airflow inside the firebox to stabilize before opening the doors fully.
B. load wood to the bottom of the secondary air tubes - loading above this point could dislodge or dam-

age fire box  baffles leading to dangerous over firing.

6.8 rE-LOAdINg THE APPLIANCE

BURNINg wET, UNsEAsONED wOOD CAN CAUsE ExCEssIvE CREOsOTE ACCUMULATION. wHEN 
IgNITED IT CAN CAUsE A CHIMNEY FIRE THAT MAY REsULT IN A sERIOUs HOUsE FIRE.

d. Close fire box door.

ALwAYs ENsURE THE DOOR Is COMpLETELY sEALED wHEN HANDLE Is ROTATED CLOCkwIsE.  
DO NOT ALLOw FURNACE TO RUN wITH A sLIgHTLY AjAR DOOR.  THIs CAN REsULT IN OvER 

FIRINg, As wELL As A pOTENTIAL FIRE HAzARD.
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6.9 FLASH FIrES

a flash fire is created by igniting a very loosely stacked pile of kindling (typically but not restricted to wood 
with a cross section less than 1” X 1” (25 mm X 25 mm)). a major characteristic of a flash fire is that the wood 
is piled in such a way that the volume of the fuel pile can consist of as much if not more air space as there is 
wood fuel.  the intensity of the flash fire can be greatly increased if supply of combustion air is increased (fire-
box or ash doors left open during fire). although small flash fires are a part of developing a charcoal bed when 
starting the furnace up from a cold start they can create unsafe operating conditions, damage to the furnace 
and void all warranties. flash fires may only be used when starting the furnace from a cold start and the fuel 
stack should never occupy more than 1/3 of the firebox volume. do not create or maintain flash fires once the 
furnace is capable of sustaining operating using regular full size wood in tightly packed bundles. never create 
a flash fire during a power out condition, damage to the furnace is likely and all warranties will be void. typical 
symptoms of flash fires which have caused over firing include glowing furnace components and melted exterior 
paint.

a bed of ashes approximately 1" (25 mm) deep should be left on the firebox bottom to help maintain a hot charcoal 
bed. When the fire has burned down and cooled, remove any excess ashes. to remove the ash, follow the directions 
below.

A. after the last coal has extinguished, let the appliance cool at least two hours.
B. open the firebox door.
C. use fireplace shovel to scrape ashes off firebox floor. place the ashes into a steel, container with a 

tightly fitting lid. other waste shall not be placed in this container. Cover the container with the lid and 
move the container away from the appliance onto a suitable non-combustible surface outdoors where 
the ashes can safely cool away from any combustibles. dispose of  the ashes.

6.10  ASH rEmOvAL PrOCEdurES

IMpROpER DIspOsAL OF AsHEs REsULT IN FIREs. DO NOT DIsCARD AsHEs IN CARDBOARD 
BOxEs, DUMp IN BACk YARDs, OR sTORE IN gARAgEs. 

IF UsINg A vACUUM TO CLEAN Up AsHEs, BE sURE THE AsHEs ARE ENTIRELY COOLED. UsINg A 
vACUUM TO CLEAN Up wARM AsHEs COULD CAUsE A FIRE INsIDE THE vACUUM.

DURINg A pOwER OUTAgE DO NOT CREATE A FLAsH FIRE CONDITION, DAMAgE TO FURNACE 
AND pROpERTY MAY REsULT.
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6.11 INSPECTION OF FLuES ANd CHImNEyS

INspECT FLUE pIpEs, FLUE pIpE jOINTs, AND FLUE pIpE sEALs REgULARLY TO ENsURE THAT 
sMOkE AND FLUE gAsEs ARE NOT DRAwN INTO, AND CIRCULATED BY THE AIR CIRCULATION 

sYsTEM.

THE FLUE pIpE AND CHIMNEY MUsT BE INspECTED FREqUENTLY AND CLEANED 
REgULARLY TO REMOvE ACCUMULATED CREOsOTE AND AsH.  UNDER CERTAIN CON-
DITIONs OF UsE, CREOsOTE BUILD Up MAY OCCUR RApIDLY.  THE AppLIANCE, FLUE 

pIpE AND CHIMNEY MUsT BE MAINTAINED IN gOOD CONDITION.
CLEANOUT OF THE HEAT ExCHANgER, FLUE pIpE, CHIMNEY, AND DRAFT INDUCER (IF 
UsED), Is EspECIALLY IMpORTANT AT THE END OF THE HEATINg sEAsON TO MINIMIzE 

CORROsION DURINg THE sUMMER MONTHs CAUsED BY ACCUMULATED AsH.

Caution !  !  

IMpORTANT:  
• establish a routine for the storage of fuel, care of appliance, and firing techniques.
• Check daily for creosote build up until experience shows how often cleaning is necessary.
• be aware that the hotter the fire, the less creosote is deposited, and that weekly cleaning may be nec-

essary in mild weather, even though monthly cleaning may be enough in the coldest months.
• have a clearly understood plan to handle a chimney fire.
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A CHIMNEY FIRE CAN pERMANENTLY DAMAgE YOUR CHIMNEY sYsTEM. THIs DAMAgE CAN 
ONLY BE REpAIRED BY REpLACINg THE DAMAgED COMpONENT pARTs. CHIMNEY FIREs ARE 

NOT COvERED BY THE LIFETIME LIMITED wARRANTY.

run-away fires can be the result of four major factors:
CAUsEs:
1.   using incorrect fuel, or small fuel pieces which would normally be used as kindling.
2.   leaving the door ajar too long and creating extreme temperatures as the air rushes in the open door.
3.   improperly installed or worn gaskets.
4.   Creosote build up in the chimney.
sOLUTIONs:
1.   do not burn treated or processed wood, coal, charcoal, coloured paper or cardboard.
2.   be careful not to over fire the appliance by leaving the door open too long after the initial start-up. 
3.   replace worn, dried out (inflexible) gaskets.
4.   have chimney regularly cleaned.
wHAT TO DO IF A RUN-AwAY OR CHIMNEY FIRE sTARTs:
1.    Close the draft fully (lowest position) by shutting off thermostat, move air control lever fully to the left, and 

make sure firebox is closed tightly.
2.   Call the local fire department.
3.   examine the chimney, attic and roof of the house, to see if any part has become hot enough to catch fire. 
      if necessary spray with a fire extinguisher or water from a garden hose.
4.   do not operate the appliance again until you are certain the chimney has not been damaged.

7.0 mAINTENANCE

When wood is burned slowly, it produces tar and other organic vapors which combine with expelled moisture 
to form creosote.  these vapors condense in the relatively cooler chimney flue of a slow burning fire and when 
ignited, make an extremely hot fire.  Check your chimney from creosote and soot build-up daily, until a safe 
frequency for cleaning is established.  the chimney connector and chimney should be inspected at least twice 
monthly during the heating season to determine if a creosote build up has occurred.  be aware that the hotter 
the fire, the less creosote is deposited, and weekly cleaning might be necessary in mild weather, even though 
substantially longer period without cleaning may be sufficient in colder months.
also note that small intense fires are preferable to large smoldering ones to reduce the amount of creosote 
deposited.
if accumulation is excessive, clean the chimney.  you may want to call a professional chimney sweep to clean 
it.  both the chimney and the appliance have to be cleaned at least once a year or as often as necessary.
have a clearly understood plan to handle a chimney fire.

 the most efficient method to sweep the chimney is using a hard brush.  brush downwards so soot and 
creosote residues will come off the inner surface and fall at the bottom of the chimney where they can 
be removed easily.

 the chimney must be checked regularly and if creosote has accumulated, it must be removed without 
delay.  Cleaning on a monthly basis should be sufficient during the coldest months.

 smoke flue inspection
• the smoke flue should be inspected regularly during the heating season.
• if possible, the smoke flue should be dismantled and cleaned.
• the flue should be inspected for possible damage.
• if it is in good condition, put the flue back in place; otherwise, it must be replaced.

7.1 ruN-AwAy Or CHImNEy FIrE

7.2 CrEOSOTE FOrmATION ANd rEmOvAL

7.2.1 CHImNEy mAINTENANCE
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at the end of each burning season inspect the firebox door gasket ensuring that it is not worn or loose. re-
place with proper fiberglass rope. the purpose of door gasketing is  to seal the firebox. if the door is not 
sealed, air leaks into the firebox, creating a quick burning fire. this situation is not desirable for overnight or 
extended burns. 
replace cracked or broken glass immediately. When re-installing the glass, be sure that the glass and gasket 
create a solid seal around door frame. follow the instructions in section 7.7 for glass replacement.

burn only dry, clean unpainted wood that has been seasoned. it produces more heat and less soot or creosote. 
freshly cut wood contains about 50% moisture while after proper seasoning only about 20% of the water re-
mains. as wood is burned, this water boils off consuming energy that should be used in heating. the wetter the 
wood, the less heat is given off and the more creosote is produced. dry firewood has cracks in the end grain. 
both hardwood and softwood burn equally well in 
this appliance but hardwood, which is denser, will 
weigh more per cord and burn a little slower and 
longer. 
firewood should be split and stacked in a man-
ner that air can get to all parts of it and covered in 
early spring to be ready for burning that fall.

all homes with a solid fuel burning appliance should have at least one fire extinguisher in a central location, 
known to all, and at least one smoke detector in the room containing the appliance. if it sounds an alarm,  
correct the cause but do not de-activate or relocate the smoke detector.

7.3 FIrE EXTINguISHErS ANd SmOkE dETECTOrS

BURNINg YOUR AppLIANCE wITH THE FIREBOx DOOR OpEN OR AjAR CREATEs A FIRE HAzARD 
THAT MAY REsULT IN A HOUsE AND OR CHIMNEY FIRE.

FREqUENTLY ExAMINE ALL DOOR sEALs/gAskETs, REpLACE IF wORN.  FAILURE TO sHUT FIRE-
BOx DOOR TIgHTLY AND IgNORINg LEAkINg gAskETs CAN REsULT IN ExTREME OvER FIRINg 

CONDITIONs.

THIs AppLIANCE Is DEsIgNED TO BURN NATURAL wOOD ONLY. DO NOT BURN TREATED 
wOOD, COAL, CHARCOAL, COLOURED pApER, CARDBOARD, sOLvENTs OR gARBAgE. 

HIgHER EFFICIENCIEs AND LOwER EMIssIONs gENERALLY REsULT wHEN BURNINg AIR DRIED 
sEAsONED HARDwOODs, As COMpARED TO sOFTwOODs OR TOO gREEN OR FREsHLY CUT 

wOODs.
BURNINg wET UNsEAsONED wOOD CAN CAUsE ExCEssIvE CREOsOTE ACCUMULATION. wHEN 

IgNITED IT CAN CAUsE A CHIMNEY FIRE THAT MAY REsULT IN A sERIOUs HOUsE FIRE.

7.4 SELECTINg wOOd

7.5 gLASS ANd gASkET rEPLACEmENT
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inspect and replace all broken firebricks ad baffles.
7.6 FIrEBrICkS ANd BAFFLES

! WARNING
! WARNING

OpERATION OF THE AppLIANCE wITHOUT THE BAFFLEs CAN REsULT IN ExCEssIvE 
TEMpERATUREs THAT COULD DAMAgE THE AppLIANCE, CHIMNEY AND THE sURROUNDINg 

ENCLOsURE.
2200
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briCk overvieW:

¾” x 3 ½”
FLAT 
GASKET

¼” ROPE 
GLASS 
GASKET

SILICONE

DO NOT sUBsTITUTE MATERIALs.
gLAss MAY BE HOT, DO NOT TOUCH gLAss UNTIL COOLED.

CARE MUsT BE TAkEN wHEN REMOvINg AND DIspOsINg OF ANY BROkEN DOOR gLAss OR 
DAMAgED COMpONENTs.  BE sURE TO vACUUM Up ANY BROkEN gLAss FROM INsIDE THE Ap-

pLIANCE BEFORE OpERATION.
DO NOT sTRIkE, sLAM OR sCRATCH gLAss.  DO NOT OpERATE AppLIANCE wITH gLAss RE-

MOvED, CRACkED, BROkEN OR sCRATCHED.

A. When the appliance is cool, remove the door and place it face 
down on a soft surface. be careful not to scratch the paint.

B. remove the 5 screws securing the glass retainers.
C. remove all broken glass.
D.  Cut the 3/4” flat gasket into 3 1/2” (89 mm) lengths and affix to 

glass retainers as illustrated, ensure the gasket extends past 
the ends of the retainers by 1/4” (6 mm).

E.    apply small beads of silicone in the gasket groove, as shown.
F.   place the rope gasket in the gasket groove, on top of the 

silicone.
g. place the glass on the door. re-install the glass retainers.
NOTE: For replacement glass, size, thickness and specifica-
tions see “REpLACEMENTs” section.

7.7 gLASS rEPLACEmENT
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7.8 FILTErS

the furnace must not be operated without filters.  in order to efficiently and safely operate a slow combustion 
heating system, you have to ensure a regular maintenance.  this means that the chimney, the joints and the 
flue must be kept in good condition and the air filters must be replaced regularly; use standard capacity pleated 
air filters (16” x 12” x 1”) (406 mm X 305 mm X 25 mm).

if the glass is not kept clean permanent discolouration and / or 
blemishes may result. normally a hot fi re will clean the glass. 
the most common reasons for dirty glass include: not using 
suffi cient fuel to get the appliance thoroughly hot, using green 
or wet wood, closing the draft so far that there is insuffi cient air 
for complete combustion. 
if it is necessary to clean the glass, buff lightly with a clean dry 
cloth and non-abrasive cleaner. 
DO NOT CLEAN gLAss wHEN HOT!  Clean the glass 
after the fi rst 10 hours of operation with a recommended appliance glass cleaner. thereafter clean as 
required.
the glass is very strong but do not let burning fuel rest or fall against it and always close the door gently. 
NEvER FORCE IT sHUT! 
if the glass should ever crack or break while the fi re is burning, do not open the door until the fi re is out and do 
not operate the appliance again until the glass has been replaced, available from your authorized dealer. DO 
NOT sUBsTITUTE MATERIALs.

HOT GLASS WILL 
CAUSE BURNS.

DO NOT TOUCH GLASS
UNTIL COOLED.

NEVER ALLOW CHILDREN
TO TOUCH GLASS.

! WARNING

LA VITRE CHAUDE CAUSERA 
DES BRÛLURES.

NE PAS TOUCHER LA VITRE 
AVANT QU’ELLE AIT REFROIDI.

NE JAMAIS LAISSER LES 
ENFANTS TOUCHER LA VITRE.

!  AVERTISSEMENT

for routine maintenance and improved bearing life, the two motor bearings can be lubricated with non deter-
gent sae 20 oil every 12 months.

DO NOT OvER LUBRICATE

7.9 BLOwEr mOTOr LuBrICATION

7.10 CArE OF gLASS (IF EquIPPEd)
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8.0 rEPLACEmENTS

Contact your dealer or the factory for questions concerning prices and policies on replacement parts. normally 
all parts can be ordered through your authorized dealer / distributor. 
FOR wARRANTY REpLACEMENT pARTs, A pHOTOCOpY OF THE ORIgINAL INvOICE wILL BE 
REqUIRED TO HONOUR THE CLAIM.
When ordering replacement parts always give the following information:
• model & serial number of appliance
• installation date of appliance
• part number
• description of part
• finish

FAILURE TO POSITION THE PARTS 
IN ACCORDANCE WITH THIS 

MANUAL OR FAILURE TO USE ONLY 
PARTS SPECIFICALLY APPROVED 

WITH THIS APPLIANCE MAY 
RESULT IN PROPERTY DAMAGE OR 

PERSONAL INJURY.

! WARNING

AppLIANCE AND ACCEssORY REpLACEMENT pARTs
pART NUMBER DEsCRIpTION

W010-2325 replaCement glass & gasket

W010-2572 transformer, 120v/24v/40va

W010-2758 fan & limit Control assembly

*W018-0118 fibre baffle “f”

W020-0043 gasket door kit

W020-0563 gasket glass kit

W010-2325 assy, replaCement glass and gasket

*W090-0015 firebriCk “a”  1.25”x4.5”x9”

*W090-0018 firebriCk “d”  2.25”x1.250”x9”

*W090-0168 firebriCk “b”  4.50”x6.250”x1.25””

*W090-0179 firebriCk “e”  2.750”x9”x1.250”                 

W225-0214 blaCk door

W250-0007 filter, 12” x 16” x 1” pleated 

W325-0042 spring handle - small blaCk

W325-0043 spring handle - large blaCk

W435-0003 primary air servo motor

W435-0049 bloWer motor, 1/6 - 1/12 hp psC d164

W485-0047 pin, hairpin Cotter 0.093 X 2-1/2” 

W580-0008 Complete briCk set

W710-0054 ash lip

W720-0155 rear seCondary air tube

W720-0156 front seCondary air tube

 *nOte:			•	See	Section	7.6	for	firebrick	placement.
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9.0 TrOuBLE SHOOTINg guIdE

SYMPTOM
Smoke enters the 
room during start-up.

Kindling does not start 
- fire smolders.

Smoke enters the 
room while re-loading.

Appliance does not 
burn hot enough.

Blower does not run.

Appliances does not 
burn overnight.

Appliance smoking.

PROBLEM TEST SOLUTION
Cold air blockage in chimney.

Close the doors.

Cold air blockage in chimney.

Not enough starter paper.

Not enough air.

Insufficient draft.

Wood is wet.

Insufficient draft.

Primary air control is not
functioning.

Appliance is not up to temperature.

Electricity is cut to the blower.

The doors are not sealing.

-   Burn a piece of newspaper to establish a draft.

-   If the flame is not getting enough air, first make sure the air control is 
    open. If additional air is needed, open the doors a small crack only. 

-   Burn a piece of newspaper to establish a draft.

-   Use additional newspaper if necessary.

-   First make sure the automatic and manual air controls are fully 
    open (is thermostat calling for heat?). If additional air is needed, a  
    small crack in the doors is all that is needed.
-   Chimney height and outside conditions can negatively affect draft. In 
    these cases a small amount of smoke may enter the home. Adding 
    more pipe or a draft-inducing cap may help.

-   See the section on “Selecting Wood” for details.

-   Chimney height and outside conditions can negatively affect draft. In 
    these cases a small amount of smoke may enter the home. Adding 
    more pipe or a draft-inducing cap may help.

-   With the electric power confirmed to the furnace and the thermostat  
    turned up full:
 1.  Check to see if the manual damper can be opened any further  
  to allow more comubustion air into the firebox.
 2. Remove front lower panel and examine servo motor and chain  
  linkage.  
  • Does the servo motor rotate approximately 1/4 rotation when  
   the thermostat calls for heat?
  • Does the chain between the servo motor and damper plate  
   remain taught but move freely when servo motor rotates?

-  This is normal. The blower will come on when the furnace     
   supply plenum is heated up enough to turn on fan limit.

-   Check the household breaker or fuse to make sure it is operable.

-   See the section “Door Glass / Gasket Replacement” for details.
-   Demand from thermostat constantly exceeding output of the      
    furnace.
-   Primary air shutter always in the full open position.

-   Has the chimney had time to get hot?
-   Is there adequate supply of combustion air?
-   Is the outside air damper opened?
-   Is the smoke passage blocked anywhere in the appliance or 
    chimney?
-   Is the smoke flow impeded by too long of a horizontal pipe or too 
    many bends?
-   Is it a weak draft perhaps caused by a leaky chimney, a cold outside 
    chimney, too short a chimney, or a chimney too close to a tress or a 
    higher roof?

TURN OFF THE ELECTRICAL pOwER BEFORE sERvICINg THE AppLIANCE.
AppLIANCE MAY BE HOT, DO NOT sERvICE UNTIL AppLIANCE HAs COOLED.

DO NOT UsE ABRAsIvE CLEANERs.
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10.0 wArrANTy

NAPOLEON® warrants its products against manufacturing defects to the original purchaser only. registering your warranty is not 
necessary. Simply provide your proof of purchase along with the model and serial number to make a warranty claim. NAPOLEON® 
reserves the right to have its representative inspect any product or part thereof prior to honouring any warranty claim. Provided that the 
purchase was made through an authorized NAPOLEON® dealer your appliance is subject to the following conditions and limitations:
warranty coverage begins on the date of original installation.
This factory warranty is non-transferable and may not be extended whatsoever by any of our representatives.
The biomass furnace must be installed by an authorized service technician or contractor. Installation must be done in accordance with 
the installation instructions included with the product and all local and national building and fi re codes.
This limited warranty does not cover damages caused by misuse, lack of maintenance, accident, alterations, abuse or neglect and parts 
installed from other manufacturers will nullify this warranty. warranty does not cover installations in commercial or industrial settings.
This limited warranty further does not cover any scratches, dents, corrosion or discoloring caused by excessive heat, abrasive and 
chemical cleaners nor chipping on porcelain enamel parts, nor any venting components used in the installation of the appliance.
This warranty extends to the repair or replacement of warranted parts which are defective in material or workmanship provided that the 
product has been operated in accordance with the operation instructions and under normal conditions.
After the fi rst year, with respect to the President’s Lifetime Limited warranty, NAPOLEON® may, at its discretion, fully discharge all 
obligations with respect to this warranty by refunding to the original warranted purchaser the wholesale price of any warranted but 
defective part(s).
After the fi rst year, NAPOLEON® will not be responsible for installation, labour or any other costs or expenses related to the reinstallation 
of a warranted part, and such expenses are not covered by this warranty.
Notwithstanding any provisions contained in the President’s Lifetime Limited warranty, NAPOLEON’s responsibility under this warranty is 
defi ned as above and it shall not in any event extend to any incidental, consequential or indirect damages.
This warranty defi nes the obligations and liability of NAPOLEON® with respect to the NAPOLEON® biomass furnace and any other 
warranties expressed or implied with respect to this product, its components or accessories are excluded.
NAPOLEON® neither assumes, nor authorizes any third party to assume, on its behalf, any other liabilities with respect to the sale of this 
product. NAPOLEON® will not be responsible for: over-fi ring, downdrafts, spillage caused by environmental conditions such as rooftops, 
buildings, nearby trees, hills, mountains, inadequate vents or ventilation, excessive venting confi gurations, insuffi cient makeup air, or 
negative air pressures which may or may not be caused by mechanical systems such as exhaust fans, furnaces, clothes dryers, etc.
Any damages to appliance, combustion chamber, heat exchanger, plated trim or other component  due to water, weather damage, long 
periods of dampness, condensation, damaging chemicals or cleaners will not be the responsibility of NAPOLEON®.
All parts replaced under the President’s Limited Lifetime warranty Policy are subject to a single claim.
NAPOLEON® will provide replacement parts at a prorated value of the current retail price.
All parts replaced under the warranty will be covered for a period of 90 days from the date of their installation.
The manufacturer may require that defective parts or products be returned or that digital pictures be provided to support the 
claim.  returned products are to be shipped prepaid to the manufacturer for investigation.  If a product is found to be defective, the 
manufacturer will repair or replace such defect.
Before shipping your appliance or defective components, your dealer must obtain an authorization number.  Any merchandise shipped 
without authorization will be refused and returned to sender.
Shipping costs are not covered under this warranty.
Additional service fees may apply if you are seeking warranty service from a dealer.
warranty labour allowance is only for the replacement of the warranted part.  Travel, diagnostic tests, shipping and other related 
charges are not covered by this warranty.

NAPOLEON® products are manufactured under the strict Standard of the world recognized ISO 9001 : 2008 quality 
Assurance Certifi cate.

NAPOLEON® products are designed with superior components and materials, assembled by trained craftsmen 
who take great pride in their work. The complete appliance is again thoroughly inspected by a qualifi ed technician 
before packaging to ensure that you, the customer, receives the quality product that you expect from NAPOLEON®.

The following materials and workmanship in your new NAPOLEON® biomass furnace are warranted against defects 
for as long as you own the appliance. This covers: weld defects in the combustion chamber and heat exchangers, 
ceramic glass (thermal breakage only), ash drawer and iron castings.* Perforations caused by metal scalings for a 
period of fi ve years.
Electrical (110v) components and wearable parts such as blowers, thermal switch, switches, wiring, fi rebrick, 
stainless steel baffl e retainer, secondary air tubes, and gasketing are covered and NAPOLEON® will provide 
replacement parts free of charge during the fi rst and second year of the limited warranty.* 
Labour related to warranty repair is covered free of charge during the fi rst year. repair work, however, requires 
the prior approval of an authorized company offi cial. Labour costs to the account of NAPOLEON® are based on a 
predetermined rate schedule and any repair work must be done through an authorized NAPOLEON® dealer.
Note that metal scaling is a normal occurrence during the lifetime of the fi rebox, but is greatly accelerated by the 
exposure to moisture, over fi ring and lack of preventative maintenance.  Evidence of either of these conditions voids 
warranty.
Parts such as fi rebricks, gaskets and baffl es should routinely be removed by the operator as part of the regular 
service and therefore, any warranty replacement of these parts does not qualify for any labour allowances.
* Construction of models vary. warranty applies only to components included with your specifi c appliance.

NAPOLEON® BIOmASS FurNACE PrESIdENT’S LIFETImE LImITEd wArrANTy

CONdITIONS ANd LImITATIONS

ALL SPECIFICATIONS ANd dESIgNS ArE SuBJECT TO CHANgE wITHOuT PrIOr NOTICE duE TO ON-gOINg PrOduCT 
ImPrOvEmENTS. NAPOLEON® IS A rEgISTErEd TrAdEmArk OF wOLF STEEL LTd. PATENTS u.S. 5.303.693.801 - CAN. 

2.073.411, 2.082.915. © wOLF STEEL LTd. rev. 02.07.12
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11.0 SErvICE HISTOry
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44.1

12.0 NOTES
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