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Models:

Owner’s Manual
Care and Operation

NOTICE: DO NOT discard this manual!

In the Commonwealth of Massachusetts installation must be 
���������	
�	�	
�������	�
��
��	��	���	������
See appl iance instal lat ion manual for addit ional 
���������
��	��	�������������	�������������

INSTALLER:  Leave this manual with party responsible for use and operation.
OWNER:  Retain this manual for future reference.
                 Contact your dealer with questions regarding installation, operation or service.

• DO NOT	�����	��	���	����
���	��	�����	���-
mable vapors and liquids in the vicinity of this 
��	���	�����	���
������

• What to do if you smell gas  
- DO NOT	���	��	
����	���	���
������
- DO NOT	�����	���	�
�������
	�������	DO 

NOT	���	���	�����	��	����	
��
�����
�	 �����	���	
��
����	���������
��
- Immediately call your gas supplier from 

�	�����
��!�	������	"�

��	���	���	���-
�
���!�	�������������

- If you cannot reach your gas supplier, call 
���	���	�����������

• Installation and service must be performed 

�	�	���
����	�����

��#	�������	������#	��	���	
���	����
����

WARNING: 
FIRE OR EXPLOSION HAZARD
Failure to follow safety warnings exactly 
could result in serious injury, death, or 
property damage. 

AVFL42NIP-BU/PIP-BU
AVFL42NIP-RB/PIP-RB
AVFL48NIP/PIP
AVFLST48NIP/PIP
AVFL60NIP-B/PIP-B

Artisan
Series

This appliance may be installed in an after-
market, permanently located, manufactured 
(mobile) home, where not prohibited by local 
codes.
This appliance is only for use with the type of 
gas indicated on the rating plate. This appli-
ance is not convertible for use with other 
gases.

• DO NOT install this appliance in a bedroom 
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    Safety Alert Key:
• DANGER! Indicates a hazardous situation which, if not avoided will result in death or serious injury.
• WARNING! Indicates a hazardous situation which, if not avoided could result in death or serious injury.
• CAUTION! Indicates a hazardous situation which, if not avoided, could result in minor or moderate injury.
• NOTICE: Used to address practices not related to personal injury.
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1 Welcome  

7����G ________________________________________________ ����
	Y���G ___________________________

&����
	Y��
��G __________________________________________ >���	'����

��G __________________________

Appliance Information:

Dealer:  Fill in your 
name, address, 
phone and email 
information here and 
appliance information 
below.

>��
��	Y���G	ZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZ

5������G	ZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZ

               ____________________________________________________________
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B���
G				ZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZZ

A. Congratulations
��������
������	���	����H	���	���	��
������	�	��������	
vent free gas appliance, an elegant and clean alternative 
��	 ����	 
������	 ���
�������	 (��	 	 ���	 ���
�����	 ���	
have selected is designed to provide the utmost in safety, 
�[������#	���	���
��
As the owner of a new appliance, you’ll want to read and 
carefully follow all of the instructions contained in this 
�����!�	�����
�	$��	������
	���������	��	�

	��������	���	
���������

This owner’s manual should be retained for future 
����������	8�	�������	 ����	 ���	H���	 ��	����	 ����	�����	
���������	���������	���	�������	�����
��
The information contained in this owner’s manual, unless 
noted otherwise, applies to all models and gas control 
�������	�����	��	���	�����	�����
Your new Monessen gas appliance will give you years of 
����

�	���	���	����

������	��W�������	8�
����	��	���	
��������	����
��		8�	���	�
��	���	W�����	��^

Local Dealer Information
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B. Limited Lifetime Warranty

Hearth & Home Technologies LLC  
LIMITED LIFETIME WARRANTY

Hearth & Home Technologies LLC (“HHT”) extends the following warranty for HHT gas, wood, pellet and electric hearth appliances 
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Component 
Parts Labor Gas Pellet  Wood Electric Venting Component Parts Covered by this Warranty

X All parts except as covered by Warranty Conditions, 
Warranty Exclusions, and Warranty Limitations listed

X X Igniters, Auger Motors, Electronic Components, and 
Glass

X
Electrical components limited to modules, remotes/wall 
switches, valves, pilots, blowers, junction boxes, wire 

harnesses, transformers and lights (excluding light bulbs)

X X Molded Refractory Panels, Glass Liners

X
Burners and logs for standalone gas log sets          

(Vented and Vent Free gas log sets not sold as 
components of the fireplace or stove)

X Vent Free Burners and Vent Free Log components of 
HHT manufactured fireplaces or stoves

X X Castings, Medallions and Baffles

6 years 3 years X Catalysts

7 years 3 years X X Manifold tubes, HHT Chimney and Terminations

10 years 1 year X Burners, logs and refractory components of HHT 
manufactured fireplaces or stoves

 Limited 
Lifetime 3 years X X X Firebox and heat exchanger, FlexBurn® System 

(engine, inner cover, access cover and fireback)

1 Year None X X X X X All purchased replacement parts

Warranty Period HHT Manufactured Appliances and Venting

All parts including handles, external enameled 
components and other material except as covered by 

Warranty Conditions, Warranty Exclusions, and 
Warranty Limitations listed

2 years

X1 Year X X X  

2 Years

5 years 1 year

Firepots, burnpots, mechanical feeders/auger 
assemblies3 years X

5 years
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B. Limited Lifetime Warranty (continued)

WARRANTY CONDITIONS:
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LIMITATIONS OF REMEDIES AND LIABILITY:
• EXCEPT TO THE EXTENT PROVIDED BY LAW, HHT MAKES NO EXPRESS WARRANTIES OTHER THAN THE WARRANTY SPECIFIED 

��������	
���
�����������������������������	�������������������������
���!����������������������"�����������
��
���"��
�������
limited to replacement of the Component Part(s), repair of the Component Part(s), or refund of the original purchase price of the 
�##��������$������%�'"�����#���*��������+�#�������"�
�
����"��
���%�'��-���	��������������#���������#����������-��
��.��#������
$���%�'�������#�����-��
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other rights which vary from State to State. THE DURATION OF ANY IMPLIED WARRANTY IS LIMITED TO DURATION OF THE 
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��� �������	
��
�
��	�
���

NOT INTENDED FOR USE AS A PRIMARY HEAT SOURCE.  
This appliance is tested and approved as either supplemen-
��
	����	����	��	��	�	����������	���
������		'�	����
�	���	
�	
��������	��	�������	����	��	����������
	�������	��
��
�������

NOTICE: This installation must conform with local codes. 
In the absence of local codes you must comply with the 
National Fuel Gas Code, ANSI Z223.1—latest edition in 
the U.S.A.

2 �����	
���
	��	��������
���� �

��� ��!���
	��	�
����

(���	 �������	 ��	 
�����	 ��	5Y&'	 ���������	 ���	 �:�������	
<��	 E�������	 ���	 ���
���

�	 ��������	 ��	 �<��	 7������	
E������	5��
������	���	������������	E����	���	3����-
������
	@����
���#	���	 �<��	"����	5��
������	 ���	:��	��	
E���	5
���������	

MODEL: AVFL42NIP-BU, AVFL42PIP-BU, AVFL42NIP-RB, 
AVFL42PIP-RB, AVFL48NIP, AVFL48PIP, AVFLST48NIP, 
AVFLST48PIP,AVFL60NIP-B, AVFL60PIP-B
LABORATORY: UNDERWRITERS LABORATORIES, INC. 
(UL)
TYPE:  Unvented Room Heaters
STANDARD: ANSI Z21.11.2:19

Models Maximum
Input 
BTU/h

Minimum
Input BTU/h

����	

Size (DMS)

5@"��QY'$�7:	)Y<+ (0-2000 FT) 34,000 23,500 �����)���+

5@"��Q$'$�7:	)$3=$5YB+ (0-2000 FT) 33,000 Q%#��� ����)���+

5@"��QY'$�37	)Y<+ (0-2000 FT) 24,500 17,500 ���%)���+

5@"��Q$'$�37	)$3=$5YB+ (0-2000 FT) 24,000 19,000 �����)���+

5@"���Y'$	)Y<+ (0-2000 FT) 39,000 27,500 ��Q�)���+

5@"���$'$	)$3=$5YB+ (0-2000 FT) 38,000 31,000 ���%)���+

5@"�&(��Y'$	)Y<+ (0-2000 FT) 39,000 27,500 ��Q�)���+

5@"�&(��$'$	)$3=$5YB+ (0-2000 FT) 38,000 31,000 ���%)���+

5@"�%�Y'$�7	)Y<+ (0-2000 FT) 40,000 28,000 ��Q�)���+

5@"�%�$'$�7	)$3=$5YB+ (0-2000 FT) 39,000 30,500 ���%)���+

Installation and service of this appliance should 

�	���������	
�	���
����	��������
�	E�����	
& Home Technologies recommends HHT 
"������	(������	��	Y"'	��������	�����������
��

Y=(BG	"��	������	�
��������	�
����	���	����	��

       WARNING: This product and the 
fuels used to operate this product (liquid 
propane or natural gas), and the products 
of combustion of such fuels, can expose 
you to chemicals including benzene, which 
is known to the State of California to cause 
cancer and reproductive harm. For more 
information go to: www.P65Warnings.
ca.gov.

WARNING
This appliance is equipped for (natural or propane) 
gas.  Field conversion is not permitted.
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3 Important Safety and Operating Information  

Clear Space
WARNING! DO NOT place combustible objects in front 
of the appliance. �������	
����
����	��������������������
Figure 3.1.
 Avoid placing candles, electronics and other heat-sensitive 
�
W����	 ��	 �����
	 ��	 �������	 E���	 ���	 ������	 �����	
�
W�����

Figure 3.1 Clear Space

Over Firing
(��	���
�����	��	����������	��	
�	����	�����	��	���	�����	
���	����������	���	���	��	���	���
�*�		��

	�	���
����	�������	
����������	��	�������	���	���
������

CLEAR SPACE

 3 FT. IN FRONT

 OF APPLIANCE

WARNING! DO NOT operate appliance before read-
ing and understanding operating instructions. Failure 
to operate appliance according to operating instructions 
��
�����
�������������
���

Young children should be carefully supervised when they 
���	��	���	����	����	��	���	���
������		(���
���#	�����	
children and others may be susceptible to accidental 
�������	
�����
�	 5	�������
	
������	 ��	 �����������	 ��	 �����	���	��	 ���H	

���������
�	��	���	������		
• To restrict access to an appliance or stove, install an 

��W����

�	������	����	��	H���	����
���#	�����	���
����#	
����	���	�����	��	 ���H	 ���������
�	���	��	 ���	����	���	
����	����	���	���������

�	 '����

	�	������	
��H	��	�	��

?������	������
	����	���
�	
����������	
��H���	��������

�	 ����	������	������
�	���	��	�����	��	���
�����
• Never leave children alone near a hot appliance, whether 

���������	��	���
���	�����
�	 (����	���
����	��	YB@B3	�����	���	���
������
• Consider not using the appliance when children will be 

��������
�������	����	���
��	 ���	����	 �����������#	��	�����G	����
��
�����?�������������������

To prevent unintended operation when not using your ap-
pliance for an extended period of time (summer months, 
���������#	�����#	���+G
�	 3�����	
��������	����	������	������
��
�	 (���	��	��

	������
��
�	 :��
��	%	��
�	�������	�
���

A. Appliance Safety

WARNING! Choking Hazard!  Keep crushed glass me-
dia out of reach of children.

Y���G		&��	���
�����	'����

�����	
Manual for hearth, mantel and 
��������	�������������

�	 5
���	���
����	���	���
��	��	�������	��	����	�������������
High temperatures may ignite clothing or other 
"����#�
���

������
• Clothing, furniture, draperies, and other flammable 

�������
�	����	���	
�	�
����	��	��	����	���	���
������
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• Any change to this appliance or its controls can be dangerous.
•� ������
�����
����
���������
����
$
��������	
�	���	���
��
��������%��&�����
�
$��������
'�#����'�

explosion or carbon monoxide poisoning.
•� �����
�����*������
��#��*����
	
�&���
��
$
��������	
���+������&�����
��
$�
���

��#���
��"��
���


����
• Do not use a blower insert, heat exchanger insert or other accessory, not approved for use with 

this heater where applicable.

OWNER
$
����	������	�����	������������	���	������	����������

��	 >��	��	����	������������#	���	���
�����	����
�	
�	

������	���	��	���[�	���	����	����	���������	���	
����������

Q�	 ���
����	���	���
��	����
�	
�	�
�����	��	���	������	
of high surface temperature and should stay away 
��	�����	
����	��	�
������	���������

��	 �����	���
����	����
�	
�	������

�	����������	����	
����	���	��	���	����	����	����	���	���
������	

��	 >�	���	�
���	�
������	��	�����	�����

�	�������
	
��	��	����	���	���
������	

��	 5��	������	������	��	�����	�������	���	���������	
an appliance, must be replaced prior to operating 
���	�������

%�	 '����

�����	���	������	����
�	
�	����	
�	�	���
����	
�������	�������	(��	���
�����	����
�	
�	���������	
before use and at least annually by a professional 
�������	 �������	 ����	 ��������	 �
������	 ���	 
�	
required due to excessive lint from carpeting, 

������	�������
#	����	'�	��	����������	����	������
	
compartments, burners, and circulating air pas-
��������	��	���	���
�����	
�	H���	�
����

��	 (���	���
�����	��	��������	���	����
������
	��������

��  CARBON MONOXIDE POISONING: Early signs of 
���
��	����*���	���������	���	����
��	��	���	��	����	
���������#	���������	���?��	�������	'�	���	����	�����	
�����#	�
����	 �����	���	 ���������
��	E���	���	������	
��������	��	��	���	���	
�	���������	������
��

��	 (��	�����

�����	����	�������	����	
���
	�����	��#	��	
the absence of local codes, with the National Fuel 
Gas Code, ANSI Z223.l/NFPA54.

���	>�	���	�����

	����	���
�����	��	�	
�������	��	
�������
���	 �������	�����

�����	��	���	�������	�
���	�����#	�������
	

�����	���	�������	�
��	 
���#	������	 
�������	��	 ���	
appliance, and annual cleaning are necessary to avoid 
��������
	 ���

���	 ����	 ��������	 &������#	 ����
����	
from improper installation or operation, can settle on 
��������	�������	���	���
������	3����	��	
��	�
�������	
������������	���	������	�����

������

�Q�	853Y'Y<G	>�	���	�

��	����	��	

��	������
�	����	���	
���
������	5����	 ���	 ������	 ����	 �
���	 
�����	 ����	
���������		>�	���	�
���	�	

����	������	
���	����	��	
���
������	 ���
���	 ����	 ���	 ������	 ������	 ����	 �
���	

�����	����	���������	&������	���	��������	
������	
��

	������

���	Caution:	����
��#	 �������#	 ��
	 
����#	 ����	 �������	
���
������	 
����������	 ���
�����	 �����	 @��������	
���
������	 ��

	 ���	 �
���	 ��	 �
���	 ����	 ��������	 
�	
�����	�����	��	���������	'�	��������#	���	���H�	���?
or aromatics (scents) may be reburned in the vent-free 
���
�����	�����	���	�������	������	'�	��	�����������	
��	��������	���	���	��	����
��#	�������#	����	���
�	���	
���������	���
�����	��	��	����������	

���	(���	������	���

	���	
�	�����

��	��	�	����	��	�����	
unless the required volume of indoor combustion air is 
provided by the method described in the National Fuel 
Gas Code, ANSI Z223.1/NFPA 54, the International 
Fuel Gas Code	��	���
���

�	
���
	������

���	����	����	����	�
���	���	����	����	���
����

�	����-
���
�#	����
���	���	�����	�����

�	������	���	
�������

�%�	:�������	 ���
������	 ����	 ��������	 ����	 ���	 
�����	
�����	 '�	 ����	 �����	 ��	 �������	 ������������#	 ����	
����	 ���	 ����	 �	 ���

���	 '�	 ������	 ��	 �*�����
�	
tight construction, additional mechanical ventilation is 
������������	

���	>�����	�������������#	��
��������	���	��������#	�������	
components of this appliance are treated with certain 
��
�#	�
��	��	
������	�������	(����	�������
�	���	���	
������
	
��	���	�������	��������	���H�	���	���

�	
��	����	���	
�����	��	������	���	������
	���������	��	���	
appliance; possibly causing headaches or eye or lung 
�����������		(���	��	�	�����
	���	���������	�����������

	 (��	������
	
���H���	���������	����
�	
���	�����	��	����	
�����	����	���	
�����	��	���	�������	��������	$������	
maximum ventilation by opening windows or doors to 
�

��	�����	��	����������	5��	�����	���������	�����	����	
������
	
���H���	������	��

	
�	�
����	���	��

	���������	
����	���������	����

Important Safety and Operating Information (continued)

WARNING
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Figure 3.2  General Operating Parts

B.  General Operating Parts

����;�
����
	��	�
����
WARNING! Risk of Fire or Explosion!  Appliance must 
be set up for compatible gas type!
• This appliance is designed to operate on either natural 

���	��	��������		��H�	����	���	���
�����	��	�������

�	
����	���	����	��
�����	���	�����

�����	�����

"�����	��Q	����������	���	������
	���������	�����	��	���	
appliance and the section of this manual in which they are 
����������

CLEAR SPACE
SECTION 3.A.

DECORATIVE DOORS
SECTION 4

 GLASS ASSEMBLY
SECTION 4

OPERATION DURING 
A POWER OUTAGE

SECTION 3.I

WARNING! Risk of Fire! Comply with all minimum 
����������������	�
������������
���������������������������
instructions.

���	 '����	�������	���	�����	��	7(:	���	����	���	���	���	
�
��������	��	��	Q#���	�����	"��	�
��������	�
���	Q#���	
feet, input ratings should be reduced 4 percent for each 
�#���	����	�
���	���	
���
�	3����	��	���	Y������
	"��
	
<��	�����

���	(��	���
�����	���	���	���
�����	����	���	��
��	����	
be disconnected from the gas supply piping system 
during any pressure testing of that system at test pres-
sures in excess of 1�2	����	)���	H$�+�

Q��	(��	���
�����	����	
�	���
����	����	���	����
�	������	
������	
�	�
�����	���	���������	������	��
��	������	
any pressure testing of the gas supply piping system at 
test pressures equal to or less than 1�2	����	)���	H$�+�

Q��		>�	���	���	����	����	������	��	���	����	���	
���	�����	
������	'��������
�	��

	�	���
����	�������	����������	
to inspect the room heater and to replace any part of 
the control system and any gas control which has been 
�����	������

QQ�	Y����	
���	��
��	���
�	��	�	���
�����	�����	�	��������	
����	������	��	�����

���

Q��	853Y'Y<G		"��
���	��	H���	���	�������	���	�������	
of the burner clean may result in sooting and property 
�������

Q��	853Y'Y<G		>�	���	���	�	

����	������#	����	�*�������	
insert or other accessory not approved for use with this 
�������

BUILDING CODE INFORMATION
Adhere to all local codes or, in their absence, the latest 
�������	��	(EB	Y5('=Y5�	":B�	<5&	�=>B	5Y&'	�QQ���	
��	Y"$5��	�����	���	
�	�
������	����G

American National Standards Institute, Inc.
1430 Broadway

Y��	���H#	Y�	�����
or

National Fire Protection Association, Inc.
7�����������	$��H
J�����#	�5	�QQ%�
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Figure 3.3 Good Faith TV Guidelines

D.  Good Faith Wall Surface TV Guidelines 
 (AVFL42N(P)IP-BU, AVFL48N(P)IP, AVFL60N(P)IP-B, AND AVFLST48N(P)IP appliances)

Combus ble Mantel A 
inch 22.00 

Non-Combus ble Mantel 
inch 20.00 

Good Faith Guidelines for TV on’s above a Typical Gas Fireplace 

TV on the wall TV recessed into the wall

Notes:
1. These are good faith recommended clearances only and not a guarantee of compliance with all TV 

manufacturers’ maximum allowable operating temperatures.
2. Since every home has unique air flow characteristics and maximum allowable operating temperatures can 

vary from manufacturer to manufacturer and from model to model, actual TV temperatures should be 
validated at the time of each installation.  TVs should not be used in situations where the actual TV 
temperature exceeds the manufacturers’ maximum allowable operating temperatures identified in the 
TV’s technical specifications.  Contact the TV’s manufacturer directly if you cannot locate this information 
or have questions regarding the information.

3. Mantel height and depth must conform to mantel requirements specified in the installation  manual.
4. “A” dimension taken from the top of the appliance opening.
5. Suggestions on how to further reduce TV temperatures:

-Increase “A” and/or 28” minimum TV height dimensions.

6" Min.

A Min.

28" Min.

12" Min.

TV

28" Min.

A Min.

12" Min.

TV

Top of appliance 
opening 

Top of appliance 
opening 

�
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Good Faith Wall Surface TV Guidelines (continued)
(AVFL42N(P)IP-RB)

Combus ble Mantel A 
inch 14.00 

Non-Combus ble Mantel 
inch 14.00 

Good Faith Guidelines for TV on’s above a Typical Gas Fireplace 

TV on the wall TV recessed into the wall

Notes:
1. These are good faith recommended clearances only and not a guarantee of compliance with all TV 

manufacturers’ maximum allowable operating temperatures.
2. Since every home has unique air flow characteristics and maximum allowable operating temperatures can 

vary from manufacturer to manufacturer and from model to model, actual TV temperatures should be 
validated at the time of each installation.  TVs should not be used in situations where the actual TV 
temperature exceeds the manufacturers’ maximum allowable operating temperatures identified in the 
TV’s technical specifications.  Contact the TV’s manufacturer directly if you cannot locate this information 
or have questions regarding the information.

3. Mantel height and depth must conform to mantel requirements specified in the installation  manual.
4. “A” dimension taken from the top of the firebox opening.
5. Suggestions on how to further reduce TV temperatures:

-Increase “A” and/or 18” minimum TV height dimensions.

6" Min.

A Min.

" Min.

" Min.

TV

8" Min.

A Min.

" Min.

TV

Top of appliance 
opening 

Top of appliance 
opening 

Figure 3.4 Good Faith TV Guidelines
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E. Before Lighting Appliance
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F. Lighting Instructions (IPI)

4604-200

FOR YOUR SAFETY READ BEFORE LIGHTING

TO TURN OFF GAS TO APPLIANCE
1. Equipped with wall switch: Turn ON/OFF switch to OFF.
 Equipped with remote or wall control:  Press OFF button.
 Equipped with thermostat:  Set temperature to lowest setting.

WARNING: If you do not follow these instructions exactly, a � re or explosion may result causing property damage, personal injury or loss of life.

GAS
VALVE

A. This appliance is equipped with an intermittent pilot ignition (IPI) device which 
automatically lights the burner. DO NOT try to light the burner by hand.

B. BEFORE LIGHTING, smell all around the appliance area for gas.  Be sure to smell 
next to the � oor because some gas is heavier than air and will settle on the � oor.

WHAT TO DO IF  YOU SMELL GAS
• DO NOT try to light any appliance.

• DO NOT touch any electric switch; do not use any phone in your building.

•  Immediately call your gas supplier from a neighbor’s phone. Follow the gas sup-
plier’s instructions.

•   If you cannot reach your gas supplier, call the � re department.

C. DO NOT use this appliance if any part has been under water. Immediately call 
a quali� ed service technician to inspect the appliance and to replace any part of 
the control system and any gas control which has been under water.

LIGHTING INSTRUCTIONS (IPI)
2. Wait � ve (5) minutes to clear out any gas. Then smell for gas, including near the 

� oor. If you smell gas, STOP! Follow “B” in the Safety Information located on the 
top of this label. If you do not smell gas, go to next step.

3. To light the burner:    
 Equipped with wall switch: Turn ON/OFF switch to ON.
 Equipped with remote or wall control:  Press ON or FLAME button.

Equipped with thermostat: Set temperature to desired setting.                                                   

4. If the appliance does not light after three tries, call your service technician or gas 
supplier.

2. Service technician should turn off electric power to the control when performing 
service.

1.   This appliance is equipped with an ignition device which automatically   
      lights the burner.  DO NOT try to light the burner by hand.

4604-200

.

 

WARNING:

NOT FOR USE WITH SOLID FUEL

DO NOT CONNECT LINE VOLTAGE (110/120 VAC OR 220/240 VAC) TO THE CON-
TROL VALVE.
Improper installation, adjustment, alteration, service or maintenance can cause 
injury or property damage. Refer to the owner’s information manual provided with 
this appliance. For assistance or additional information, consult a quali� ed installer, 
service agency or the gas supplier.

This appliance needs fresh air for safe operation and must be installed so there are 
provisions for adequate combustion and ventilation air.

Keep burner and control compartment clean. See installation and operating instruc-
tions accompanying appliance.

Hot while in operation. DO NOT touch. Keep children, clothing, furniture, gasoline 
and other liquids having � ammable vapors away.

  ,enon fi ;yna fi ,sedoc lacol htiw ecnadrocca ni dellatsni eb tsum ecnailppa sihT
follow the National Fuel Gas Code, ANSIZ223.1/ NFPA 54, or the National Gas and 
Propane Installation code, CSA B149.1.

CAUTION:

For additional information on operating your
 Hearth & Home Technologies � replace, please refer to www.� replaces.com.
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G. Initial Use
'�����
	7���H���	$��������
• The appliance should run three to four hours continuously 

��	�����
�	 (���	���	���
�����	��	���	�

��	��	��	����
���
�	���
�
This cures the materials used to manufacture the appli-
�����
NOTICE! Open windows for air circulation during ap-
pliance break-in.

• Some people may be sensitive to smoke and odors.
• Smoke detectors may activate.

NOTICE:  Some functionality will be lost when using 
battery backup including remote control, lights, or any 
other auxiliary functions that require household 110-120 
VAC power.

I.  Operation During A Power Outage 

NOTICE: Batteries should only be used as a power source 
in the event of an emergency power outage. Batteries 
should not be used as a primary long-term power source. 

Figure 3.6  Control Cavity  Location (Cut away front view only for 
location purpose, no direct access from front)

(��	'���

�"���	$
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�����	 ����	 �	 
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��H��	 ������	 ����	 ���

��	 ���	
������	��	�������	��	�	�����	�������		(��	������	�����	
seamless transition from household AC power to battery 

��H���	5	�������������

��	
������	���H	��	 
������	��	���	
������
	 ������	 ��	 ���	 ���
������	 &��	 "�����	 ��%�	 7������	
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�	�������	
�	 
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������

To Operate Appliance Using Battery Power (DC):
��		5�����	���	������
	������	��	���	���
������		&��	"�����	

��%	 ���	 
��������	 	��H�	����	����	 ��	��	���	���
�	 	����	
���	 
������	 ������	 ��	 ��	 ���	 ���
������	 3�����	 ���	

���	��	�����	��	�����

���	3�����	�������	�
���	�����	
���	���������	�
���	����
	����	������	����	3�����	
two (2) screws securing burner assembly to appliance, 
���	������	����	���	
�����	�����

�	���	�
���	���	���	
engine supports, provided under the engine, against 
lower front space at the bottom of the face, and slide 
����	 ���	 �
���	 ��	 ���	 
�����	 ��	 ���	 ������	 �����

��	
&��	"�����	��%�

Q�	 ������	���	
������	����	���	������	����	55	��
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�	 �������	 ��	
����
�	������	��

	������		A complete wiring diagram 
is included in the electrical section of the appliance 
�����

�����	�����
�

��		(���	 ���	 ���
�����	 ��	 ���������	 ��	 ���	 ������������	

�
��	���	���	�����������	����	��	������
G

To Return to Operation Using Electrical (AC) Power
Wall Switch: 
�		 (���
�	���	������	��	=""�	
�	 3�����	���	
��������	����	���	
������	�����	
Wireless Remote:
�		:��	���	������	��	����	���	���
�����	���	
�	 3�����	���	
��������	����	���	
������	�����		

	 8�

	&�����G	
•   Toggle the switch as you would under normal 

��������������
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���	3�����G	
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�
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(EB3�=&(5(	��������		

H. Heat Management
Burn Rate
The Artisan model has a variable burn rate which is con-
���

��	
�	���	������	������
�		(��������	���	����	������	
��	��W����
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Figure 3.7  Battery Tray Location 

Control 
Module

Battery 
Pack

Engine Support
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'����

�����	�	=��������	'�����������

RC300
IntelliFire Plus™ Multifunction Remote Control 

Hearth & Home Technologies disclaims any responsibility 
���#	���	���	��������	��

	
�	������	
�#	���	��

�����	�������G
�	 '����

�����	���	���	��	���	�������	������	����������
�	 �����������	��	���	������	����������
• Installation other than as instructed by Hearth & Home 
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�	 '����
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Introduction
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�����������
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����#	 ����	 ������	 ���	 ��������	 ����	 
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which can automatically control the temperature in the 
����	��	�����	��	��	�����

���	(��	������
	��	��
�	���	���	
����	���	E�����	�	E���	(�����
�����	'���

�"���	$
��K	
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Installation Precautions
This remote control is tested and safe when installed in 
����������	 ����	 ����	 �����

�����	 �����
�	 >�	 ���	 �����

	
���	����������	����	���	
�	��������	
Do not modify, disassemble, or substitute any of the com-
�������	���
����	����	����	H���	'����

�����	��	����	����	����	

�	����	
�	�	���
����	�������	�����������
$
�������	��	����	������	������
	���	�����	������������	
An assessment of the space should be done prior to in-
���

�����	���	�������	������������

Determine Location
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����	
Y����	�
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FCC Requirements
WARNING! Risk of Fire! �������� ��� 	������������ ���
this unit not expressly approved by the party responsible 
for compliance could void the user’s authority to operate 
the equipment.

Note: This equipment has been tested and found to 
comply with the limits for a Class B digital device, pur-
�����	 ��	$���	��	��	 ���	"��	3�
���	(����	
�����	���	
designed to provide reasonable protection against 
������
	������������	��	�	����������
	�����

������	(���	
equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in ac-
cordance with the instructions, may cause harmful in-
����������	��	�����	���������������	E������#	�����	��	
no guarantee that interference will not occur in a partic-
�
��	�����

������	'�	����	���������	����	�����	������
	
interference to radio or television reception, which can 

�	����������	
�	�������	���	���������	��	���	��#	���	
user is encouraged to try to correct the interference by 
���	��	����	��	���	��

�����	��������G
�	 3�������	��	��
�����	���	���������	��������
• Increase the separation between the equipment and 

���������
• Connect the equipment into an outlet on a circuit dif-
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Figure 4.1 Temperature scale

Changing Temperature Scale
To change the temperature display between Celsius and 
"���������#	������	���	
������	�����	����	���	
��H	��	���	
remote control and slide the switch to your desired tem-
��������	���
�	)���	"�����	���+�		(��	������	��

	��������-
cally change the indicators on the room temperature and 
���	�����������	��������		
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Figure 4.4.  Mounting Remote Control Housingng

��		�
���	���	�������	�����		&��	"�����	����

��		$
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Figure 4.3.  Remote in Housing

Installation of Remote Control Housing
CAUTION! Risk of Fire! DO NOT install damaged or 
	���������	
������. Warranty will be voided if damaged 
���	���������	
���������������������
Kit componentsG	=��	������	������
#	���	�%	������#	���	
��

	�������	���	�	555	
���������	'�	
��������	���	������
�	
installed the remote will turn on
��		3�����	������	������
	����������	����	���H������
Q�		3�����	
������	�����	����	���	
��H	��	���	������		
�	

�
�����	��	����	���	�����

	�	555	
���������
To prevent unintended operation when not using your 
heater for an extended period of time (summer months, 
��������#	�����#	���+G
�	 3�����	
��������	����	������	������
�
�	 3�����	
��������	����	
������	���H�
��		&�����	���	������	������
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Figure 4.2.  Mounting Remote Control Housing

Figure 4.5.  Programming RC300

REMOTE POSITION

Programming the RC300 to the Control Module
CAUTION! Risk of burns! DO NOT program the remote 
control to the control module when heater is hot.
�	 @�����	���	=Y?=""?3B�=(B	������	��	��	���	3B�=(B	

���������		<����	�B>	
����	��
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�	 :����	 �	 ���
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��+	 �����	 ���	
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����	 ���	�B53Y	
�����	 
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3B�=(B	�������		&��	"�����	����

�	 ������
	����
�	��

	
���	����	���	�B>	��

	

��H	�����	
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�	 8��
�	���	�B>	��	

��H���#	�����	���	$=8B3	
�����	��	
���	������	������
�		5	���

�	
���	��

	����	���	��	���	
control module to indicate that it has been programmed 
���������

��

NOTICE: Up to three remote controls can be programmed 
into the control module. Simply press a button on the other 
remote controls during the 10 second programming process 
to add another remote into the system. It is recommended 
to program only one RC300 remote control.
To clear memory in the control module, use a small item 
)����	 ��	 �	 �����	 �
��+	 ��	 �����	 ���	 ��
����	 ���	 �B53Y	

������	������
	����
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���	����	���	�B>	��

	

��H	
green for 10 seconds  DO NOT press any buttons on the 
������	������	���	���	�������	����	���	�����	�B>	

��H��	
(��	������	��
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	���	
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APPLIANCE STATUS

THERMOSTAT 

THERMOSTAT DESIRED 
TEMP SETTING

FLAME HEIGHT

ROOM TEMP 
DISPLAY

LOW BATTERY
INDICATOR

TRANSMISSION
INDICATOR

CHILD LOCK 
INDICATOR 

Function Buttons

:��	$=8B3	
�����	��	����	���	����	��	���	���		

:��	�BY:	
�����	��	����
��	���	����	����������		
=�
�	 ���������	 ����	 ���	 	 
�	 ���������	 ��

	 
�	
����
�����	 	For example: Flame Height will not 
be displayed when the remote status is OFF.   

:��	 ���	 &B�B�(	 
�����	 ��	 ��
���	 ���	 �������	
��������

:��	 ���	 :$	 ���	 >=8Y	 ������	 ��	 ����
�	
through the menu functions and value selec-
�����	��	���	��
������		

Idle When Remote is in ON Mode
The remote control will go into an idle mode if no but-
����	���	�������	������	�	��������	$����	���	
�����	 ��	
������	 ��

	 ���������
����	 '�	 ��
�	����#	��
�	������	 ����-
�����	��

	����	��	���	�������

Standby mode
The remote control will go into a standby mode if no but-
����	 ���	 �������	 ������	 �	 ��������	 $����	 ���	 $=8B3	

�����	��	����������	���	������	������
	��	=Y	�����	5�-
tive functions will be displayed

Menu

Select

V

V

Display Screen 

Figure 4.6.  RC300 Display Screen

Figure 4.7.  RC300 Idle Mode

Figure 4.8.  RC300 Standby Mode
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About ON Mode
• All functions can be accessed when the remote control 

��	��	���	=Y	�����
�	 =�
�	������	���������	��

	
�	����
����	����	���	������	

������
	��	��	���	=Y	�����	

Turning On the Heater
�	 $����	���	$=8B3	
�����	��	����	���	������	=Y�		(��	

������	��

	����	 ������	 ���	��
���	=���	���	��
��	����	 ��	
����

�����	���	����	
�����	��

	
�	
���		

NOTICE: Whenever the heater is cycled from OFF to ON, 
the main burner will light on high for 10 seconds before 
returning to the previous user setting.

Adjusting Flame Height
�	 $����	���	MENU	
�����	��	��������	���	�����
�	 :����	���	UP and DOWN arrows highlight the FLAME 

icon and press SELECT�
�	 :��	 ���	UP and DOWN arrows to adjust the FLAME 

HEIGHT, then press SELECT�	 	(��	FLAME HEIGHT 
���	
�	��W�����	��	�	��������	���������

NOTICE: ��������"#�$�%��������������
�������&��������
ten seconds when heater is turned on.  
NOTICE: The system will remember the previous FLAME 
HEIGHT setting and will automatically adjust after 10 
seconds.

NOTICE:  ��	��	������
����'���*��*��+�%������������
be adjusted.

Adjusting Thermostat
�	 $����	���	MENU	
�����	��	��������	���	�����
�	 :����	���	UP and DOWN arrows highlight the THERMO 

icon and press SELECT�
�	 :��	���	UP and DOWN arrows to turn the THERMO ON 

or OFF, then press SELECT (the SET TEMP will start 


��H���+�		:����	���	UP and DOWN arrows select the 
desired temperature and press SELECT�

NOTICE: If the THERMO function is on, the SET TEMP 
can be adjusted at any time by pressing the UP and DOWN 
arrows.
NOTICE: As the ROOM TEMP (RT) approaches SET 
TEMP (ST), the remote system will automatically adjust 
����6�	�����������"&�����7$����������*���$+������������%����
shut down the main burner.  After this, the heater will turn 
back on after the RT drops below the ST.
NOTICE:  The system requires a two degree Fahrenheit 
������������	
����
�����8����������%����7$������$�&���
the heater to turn on.
NOTICE: The system will remember the previous TEM-
PERATURE setting when THERMOSTAT mode is cycled 
ON or OFF.

NOTICE: If your installation includes an optional wired 
ON/OFF wall switch, it should be in the OFF position when 
using the RC300 in thermostat mode.

Adjusting Timer
�	 $����	���	MENU	
�����	��	��������	���	�����
�	 :����	���	UP and DOWN arrows highlight the TIMER 

icon and press SELECT�
�	 :��	���	UP and DOWN arrows to turn the TIMER ON 

or OFF, then press SELECT�		:����	���	UP and DOWN 
arrows select the desired set time and press SELECT�	
(����	��������	��	����������	��	��#	��#	��#	%�#	��#	�Q�	
���	���	��������

Setting the Child Lock
�	 $����	���	��
�	���	MENU and UP arrow buttons simul-

taneously for 4 seconds to enable or disable the child 

��H	��������

NOTICE: No functions will be usable until child lock feature 
is disabled.

\�������������	
��$�
�]
'�	���	��
�H�
�	�����	����	���	������	��

	������	��
����-
�����	���	��

	���	����	��	���	������#	��

	����	���
��	���	
�������	 �����������	 '�	 ���	 ��������#	 ���	 ���	 ������	
���	��	���	��

�����	�������	��	����	��	���	������G
CAUTION! Risk of burns! Heater surfaces are hot when 
���������	 ���	 ������	 ���
	 �����	 :��	 ����	 ���	 ����	
gloves when opening the front and accessing compo-
�����	������	���	�������
����H	������	������	 ���	
������	 
���
	 ���������#	 ���
���	
���	
��������	��	
��	
������	��	���������	)&��	"�����	��%+�
The appliance may be manually shut down by one of the 
��

�����	�������G
Disconnect power to the control module: 
�	 :��
��	���	������
	����
�	���?��	������	
���������
�$�
��]�=���
��
$
�	��
���^
•	 ������	���	���	�������	��
��	��	���	
���	��	���	���	������
�	
�	 3�����	���	��
��	��	�������	��	����	��	���	����
��

•  �����
�
�+
�#�


�&����
'������
���
�
$
�_�`{��"��
�
or THERMOSTAT options. 

Y���G		�B>	
�����	��	����	���
�����	���	���	������

��	
�	
���	�������	 	(��	
�����	���	������

��	
�	Q	
������	)���	
����	��+�
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\�������������	
��$�
�]
'�	���	��
�H�
�	�����	����	���	������	��

	������	��
����-
�����	���	��

	���	����	��	���	���
�����#	��

	����	���
��	
���	�������	�����������	'�	���	��������#	���	���	������	
���	��	���	��

�����	�������	��	����	��	���	���
�����G
CAUTION! Risk of burns! Appliance surfaces are hot 
����	���������	���	������	���
	�����	:��	����	���	����	
gloves when opening the front and accessing compo-
�����	������	���	���
������
����H	������	������	 ���	
������	 
���
	 ���������#	 ���
���	
���	
��������	��	
��	
������	��	���������	)&��	"�����	��%+�
The appliance may be manually shut down by one of the 
��

�����	�������G
������]���*
��
��
$
��������	
�|���#�	}~���#�


��
��
are not installed):
• :��
��	���
�����	����	�
�������
	������#	��	���	������	

���
��	����G
•	 ������	�����	�������	
���H��	���	���
������
�	 (���	��	���	�������	
���H���
• (���	���	�����	������	��	���	�����	����	��	���	��	���������		

&��	"�����	����
LED Control 
)"��	 ���	 5@"��QY'$�7:#	 5@"��Q$'$�7:#	 5@"��QY'$�
37#	���	5@"��Q$'$�37	���	5@"��Q�B>	H��	����	
�	���-
chased separately if LED lights are needed)

• Multi-colored LED lights - The two (2) round buttons 
��	 ���	 �����	 ��	 "�����	 ���	 ����	 �B>�	 =Y	 )E'?�B>?
�=+	 ���	 =""	 ��������	 ���	 ���
�	 �������	 ���	 ��
��	
��
�������

��	 ��
��	"���	�	(���	�������	��

	���
�	�������	���	��
���	
�����	
�
��	��	�	�
����	�����

Q�	 ��
��	"���	&
��	�	(���	�������	��

	���
�	�������	���	
��
���	�����	
�
��	��	�	�
����	�����

��	 $����	��
��	�	(���	�������	��

	�����	���	�
��	��
��	
����	��	���	��
��	��	���	��
��	����
�

��	 Solid Color Selection - This setting will cycle through 
����	��
��	��	�����G
• Blue
• @��
��
• 3��
• Yellow
• <����
• Cyan
• 8����

CAUTION! Risk of  Electrical Shock! Avoid touching 
wires and electrical components in appliance control cav-
ity.

5��
�����	=�?=�	&�����

=�?E�?���?��?
=�

Color Selection

Figure 4.9 Wall Control Switch 

Multicolored 
LED Lights

3�����	
Screen

3����	
Switch

Figure 4.10 Reset Switch�
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Frequently Asked Questions/Troubleshooting
Symptom Possible Cause Corrective Action

3�����	������
	��

	���	��������

Batteries @�����	
��������	���	���������
	���	�����

��	�������
��

3�����	������
	��	��	���
�	
���H	���� >��������	���
�	���H	�����

Buttons not being pressed 
���
�

$����	
�����	���
�	���	���	��	���	�������	��	������	��������-
����	��	����
��

������
	����
�	��

	���	��H�	
commands from remote control

Control module is not in 
�3B�=(B�	���� B�����	����
�	������	��	���	��	3B�=(B�

Control module and remote 
control are not programmed 
to each other

The control module will beep when it successfully receives a 
��������	 '�	 ��	����	���	
���#	�
���	����
�	������	���	��-
�������	�������

Control module is un-
�
������	'�	����	��	�����	
������#	
��H��	
��������	
are depleted or missing

If the transmission indicator comes on when power button is 
pressed, verify that the control module is plugged in the appli-
����	W�������	
�*	
������	��	���	������
�	�����		5
��	������	����	
���	
��������	���	�����

��	��	���	
������	���H�

5��
�����	��	��	
��	��

	���	����	��	
with the remote control

External wired wall switch
(��	 ���
�����	 ������	 
�	 ������	 ��	 
�	 ������	 ��	 ��	 �*�����
	
�����	������	��	�����

��	���	��	���	=Y	���������		(���	�*�����
	
��

	������	��	=""�

3�����	������
	��	������
	
module failure

(���	��	���
�����	
�	�������	���	�����	������	��	���	�����	����	
��	���	=""	���������		8������^		3��H	��	7����^		5��
�����	��	����		
:��	�������	����	���������	����
��		&��	"�����	�����

$
����	�������	����	E�����	�	E���	(�����
�����	���
��	����	���	���������	��	���������	
"��	���	
�������	��	����	�������	E�����	�	E���	(�����
�����	���
��#	

�
����	�����	��������������������

�
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B. Maintenance Tasks:  Homeowner

(��	 ��

�����	 ���H�	 ���	 
�	 ���������	 �����

�	 
�	 ���	
����������		'�	���	���	����������

�	����������	���	��	
���	
�����	���H�#	�
����	��

	����	���
��	���	�	�������	��-
����������
More frequent cleaning may be required due to lint and 
����	����	���������#	���	������	��	�����	��������	������
	
compartment, burner and circulating air passageway of 
���	���
�����	����	
�	H���	�
����

Any safety screen or guard removed for servicing must be 
���
����	�����	��	���������	���	���
������

'����

�����	���	������	����
�	
�	����	
�	�	���
����	�������	
����������	��
��	(��	���
�����	����
�	
�	���������	
�����	
���	���	��	
����	�����

�	
�	�	�����������
	�������	�������	

5 Maintenance and Service 

Task Frequency To be completed by
Surrounds Annually

Homeowner
3�����	������
 Seasonally
Light Bulbs As Needed

$�
��	'���������	
& Cleaning Annually

J��
����	&������	
Technician

���?�������	
<
���	�����	
Inspection 

Annually 

"���
�*	
Inspection Annually

Control 
Compartment &  
"���
�*	(��

Annually

Burner Ignition 
�	=�������� Annually

A. Maintenance:  Frequency and Tasks
(��	�����*	
�
��	��	��	��������	��	�����������	���H�	��	

�	���������	��	 ���	���
������	&�������	7	���	�	����	
details and instructions needed to assist the appropriate 
������	��	����������	���	���H��

8���	������
�	����������#	����	���
�����	��

	����	���	
����	�����	��	����

������	��������		Contact your dealer 
to answer questions regarding proper operation, trouble-
��������	���	�������	���	����	���
������		@����	�������-
���������������	��	
�����	�	���
���		8�	���������	��-
���
	�������	
�	�	���
����	�������	�����������	

CAUTION! Risk of Burns! The appliance should be 
�
������8��������������&�������*�������

Surrounds
Frequency: Annually
By:  Homeowner
Tools neededG		$���������	�
����#	���

�	���H	�������
�	 5�����	���������	��	������	���	���
���	��	����������		
• Inspect for scratches, dents or other damage and replace 

��	����������
• @�����	���	����	���������

Remote Control
Frequency: Seasonally
By:  Homeowner
Tools needed: 	3��
�������	
��������	���	������	���-
���
	�������������
�	 ������	������	������
	������������
�	 @�����	 ���������	 ��	 �������	 3����	 ��	 ������	 ������
	

operation instructions for proper calibration and setup 
����������

�	 3��
���	
��������	��	������	��	������	�������������
�	 $
���	������	������
	���	��	�����	��	���
�����
If not using your appliance for an extended period of time 
)������	 ������#	 ���������?�����#	 ���+#	 ��	 �������	 ����-
������	���������G
�	 3�����	
��������	����	������	������
��
�	 :��
��	%	��
�	�������	�
��	��	'$'	����
��

��� \���

���	
����}�^��������
���
�+�	
�
Technician

The ��

�����	���H�	����	
�	���������	
�	�	���
����	���-
����	�����������

Pilot
Frequency: Annually
By:  J��
����	&������	(���������
Tools needed: Small soft brush, pipe cleaner
• Inspect and remove dust, spider webs and lint
�	 <���
�	���	����	�
�����	�������	���	����H�	����
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Firebox
Frequency: Annually
By:  J��
����	&������	(���������
Tools needed:	$���������	�
����#	���������#	����
	���
#	
�
����#	������
	�������#	������	���	��������	������
• Inspect for paint condition, warped surfaces, corrosion 

��	������������		&���	���	�������	��	����������
�	 3��
���	���
�����	��	���
�*	���	
���	�����������	

Control Compartment and Firebox Top
Frequency: Annually
By:  J��
����	&������	(���������
Tools needed:	$���������	�
����#	������	�
�����#	����	
cloths
�	 @�����	���	����	���	����#	��
��
�#	��
���	��	���	�����		

:��	�������	����	�
������	�����	������		&����	����	����	
have penetrated the sheet metal are sharp and should 

�	��������

�	 3�����	�

	�������	�
W�����
�	 @�����	���
��������	���	�����
������

Thermocouple 
for LP

Thermocouple 
for Natural Gas

Thermocouple 
for LP

Thermocouple 
for Natural Gas

Figure 5.2 Correct Pilot Flame Appearance

Accessing the LEDs
��	 (���	��	���	����
�	���	����������	����	�����	��	��-

�
�����	
�����	����������	���	������������
Q�	 3�����	�
���	���������	����
�	���	�
���	��	�	�
���	

���	��������
��	 3�����	�

	�������	�
���	�����	����	������	��������
��	 3�����	������	��	������	�B>	������	������	���	�B>	

������
��
• ��H�	����	�B>	������	���	�
���	��	���	��
����
• If removing the LED strips simply peel from LED chan-

��
��	 	��H�	����	������
�	���	 �
���	
�����	�
�����	
���	�B>	������	����	��
�	��������	����	���	������
��

• To clean the LED strips, use a damp cloth and care-
��

�	����	 ���	�������	 	Y=(BG	 	(��	������
	 ��	�����	
���	��������	������	�*�������	����	���	������
�

Figure 5.1  LED Access

Burner Ignition and Operation
Frequency: Annually
By:  J��
����	&������	(���������
Tools needed:	$���������	�
����#	������	�
�����#	����H	

����#	 ����
����#	 ��
������#	 ����*��	 ���

	 
��	 ���#	 ���	 �	
����������
�	 @�����	
�����	��	������
�	�������	���	�
�����	����	��
��	

��	��������
�	 �
���	��	
�����	���#	�������	���	�
�����	�����#	���������	

��	��������������		3��
���	
�����	��	����������
�	 '������	���	
������	��	�����	����	���

����
�	 '������	������	���	����#	����	���	����������	@�����	������	

����	��	��������		&��	&������	$����	����		���	������	������	
�������

�	 @�����	������
�	���	��
��	����������	5�W���	����
����	��	
���������

�	 '������	��
��	����	�������	���	���������	&��	"�����	��Q	
���	���	���	������	��
��	����	��������	�
���	��	���
���	
������	����	��	����������

�	 @�����	'$'	��

���
�	�������	3��
���	��	����������
�	 @�����	 ����	 �����	 ��	 ���	 �	 �����	 ��	 ����	 �����	 �������	


�	 ����H���	 ����������	 
������	 ��
��	 ����	 ���	 ����	
�������	����	3��
���	��
��	��	����������

Figure 5.3 Incorrect Pilot Flame Appearance

Engine Support

LED Control Module

LED Transformer
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6 Frequently Asked Questions and Troubleshooting 

Contact your dealer	���	���������
	�����������	���������	���������	���	����

����������	@���� 
����������������������	��	
�����	�	���
���

ISSUE SOLUTION

=���	����	���
�����

8���	����	��������#	����	���
�����	���	��
����	��	����	���	���	����	������
	������	(���	
��	������	
�	���	
������	��	��	���	��
�	���������	����	�������������	��	����	��������	
�������
�	��	���������	����	������	���	���
�����	������	�����

������		"�

��	���	'�����
	
:��	������������	��	����	���
=���	���	�
��	����	����	����#	���	������#	�����������	����	������	���	�����	�������	
debris that collects on the surface of the burner and crushed glass media when the unit 
��	���	��	���	���	��	�*������	������	��	�����		(�	�����	�����	�����	
�	�����	��
�������#	
����	����	���
����	�������	����������	��������
�	�������	���	�
���	����	���
�����	�����	
��	���	����	���	��	����	�������

Metallic noise
Y�	������	��	����������	Y����	��	�����	
�	����
	�*�������	���	�����������	��	��	�����	
��	���	���
�	����#	����
��	��	���	�����	��������	
�	�	�������	��	�������	�����	(���	
�����	����	���	�����	���	���������	��	
��������	��	���	���
������

8�

	�
���	���
�����	���
�	
hot to the touch

Y�	������	��	����������	(���	���
�����	�����	����	�	�������
����

�	�������
�	&�������-
tions of the non-combustible material are listed in the Installer’s Manual for this appli-
�����

SYMPTOM POSSIBLE CAUSE CORRECTIVE ACTION

$�
��	���!�	
�����	(��	����-
����?����
�	��H��	�����#	

��	��	����H�

Incorrect wiring @�����	�&�	����	)������+	���	�������	���	���������	��	���-
����	�������
�	��	����
�	���	��
��	�����

��

Loose connections or electrical 
������	��	���	�������

@�����	��	
����	�����������	��	�
�������
	������	��	������	
����	����
�	��	��
��	�����

��	@�����	�����������	��-
derneath pilot assembly are tight; also verify igniter and 
����	�����	�����	���	���	���������	���	��	����
	����-
sis, pilot burner, pilot enclosure, mesh screen if present, 
��	���	�����	����
	�
W����

Igniter gap is too large @�����	���	��	�������	��	�����	����	��	��
��	�����	(��	���	
����
�	
�	�����*�����
�	���	���	��	�?�	���	)�	��+�

$�
��	���!�	
�����	(����	��	��	
�����	��	����H�

No power, transformer installed 
���������
��

@�����	����	�����������	��	�����

��	���	�
�����	����	
����
��	����H	��
����	��	�����������	��	����������	��	
����
��	5������

�	��������	��	�	����	�����������	���	

������	%���%�%	>��		'�	
�
��	�@	���
���	
���������

A shorted or loose connection 
��	������	������������	��	����	
��������

3�����	���	�������

	���	������	�������	����	�
���	����	
����
��	@�����	�����	��	�	�����	���	@�����	��
��	�����

�	
������	��	����
��	3�����	���	������	����������	��	����	
����	��	������	��������		3��
���	���	�������	�����-
������

Junction box wiring @�����	����	�����Q�	@5�	�����	��	�=Y�	��	W�������	
�*�

Module not grounded @�����	

��H	������	����	����	����
�	����	�������	��	
��������	��	����
	�������	��	���
������

������
	����
�	��	
��H��	���� 3����	���	������
	����
�	�����	���	�����	������	��	���	

����	�����	�����		&��	"�����	�����

A. Frequently Asked Questions

B. Troubleshooting
8���	������	�����

�����#	���������	���	�����������	����	���	���
�����	��

	�������	�����	��	����

������	��������	'�	���	
��	�*��������	�	���

��#	����	����

���������	�����	��

	������	�	���
����	�������	����������	��	���	���������	��	�	���

��	
���	���	����������	������	��	
�	��H���	(���	����

���������	�����	���	��
�	
�	����	
�	�	���
����	�������	�����������	���-
����	�	���
��	��	�������	�	�������	��
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$�
��	
�����	
��	���������	��	
����H#	���	
�����	��

	���	
�������	)'�	���	��
��	������-
���	��	����H	�����	���	��
��	
����	���	
���	
��#	����	
������������	���	���	��-
�������+

A short or loose connection in 
����	�������	����

@�����	�

	�����������	��	������	�������	��	�����
�	@�����	
�����������	����������	��
��	�����

�	���	������	@�����	
connections are not grounding out to metal chassis, pilot 
burner, pilot enclosure or screen if present, or any other 
����
	�
W����

$���	����	������������	��	���-
���������	����	�������	����

@�����	�������	��
��	������	��	�����

��	���	���	��
��	��	���	
��		��������	��������������		����H	��
��	���	�����		�
���	��	
����������

����
�	��	���	���������
@�����	����
�	��	������
�	��������	��	����
	�������	��	
���
������		@�����	����	����	�������	��	���
�	���������	��	
���	����
��

Damaged pilot assembly or 
������������	����	�������	���

@�����	����	�������	����
����	������	���	����	�������	
���	��	���	����H��#	�������#	��	
�����	@�����	����������	
����	����	�������	���	��	�����	������	�����	$�
���	����	
�������	���	����	���	����
	���
	��	������	���	�������-
�����	����	���	����	������
����	��	����	�������	����	
@�����	����������	����	�	��
�������	����	����	���	��	
��-
���	������	3��
���	��
��	��	���	������	��	���������

Module

(���	��

	������
	��	=""	���������	3�����	�������	����	�'�	
����	����
��	(���	��

	������
	��	=Y	���������	'�	�����	��	
��	����H	��	�'�	�������
	����
�	����	
�	���
�����	'�	�����	
��	�	����H	��	�'�	�������
#	����
�	��	����

��
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������������=��
�����&�
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SYMPTOM POSSIBLE CAUSE CORRECTIVE ACTION

LED lights will not turn 
on (appliance or control 
panel)

No AC power to ap-
pliance

����H	����	<"�'	
���H��	��	���������	��	��������	���	��	
���	��������	@�����	����	5�	�����	���	
���	���������	��	
���	���
������	B�����	����	
���	���	�@	'$'	������
	����
�	
power supply as well as the LED power supply are securely 
�
�����	����	���	���
�����	W�������	
�*�

"��
��	������ ����H	���
�����	���	
����?��������	�����������	��	�������	
������

LED failure ����H	���	�Q@>�	����	�����	����
��	'�	�Q@>�	��	�������#	
�B>	�����	��	
���

$����	����
�	���
��� ����H	���	�Q@>��	'�	��	�Q@>�	��	�������#	�����	����
�	��	
bad

Control panel failure 3��
���	������	�����

�

Appliance does not 
turn on when control 
����
	��?��	������	��	
depressed

No AC power to ap-
pliance

����H	����	<"�'	
���H��	��	���������	��	��������	���	��	
���	��������	@�����	����	5�	�����	���	
���	���������	��	
���	���
������	B�����	����	
���	���	%@	'$'	������
	����
�	
power supply as well as the LED power supply are securely 
�
�����	����	���	���
�����	W�������	
�*�

"��
��	������ ����H	���
�����	���	
����?��������	�����������	��	�������	
������

Control panel failure 3��
���	������
	����


C. Troubleshooting – Screen/LEDs/Control Panel
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7 Reference Materials  

A. Accessories
'����

	��������	�����������	���	������������	���
����	����	������������	�������	����	���
��	���	�	
���	��	��������	�����-
�������
WARNING! Risk of Fire and Electric Shock! Use ONLY Hearth & Home Technologies-approved optional accessories 
with this appliance. Using non-listed accessories could result in a safety hazard and will void the warranty. 

• Crushed Glass Media 
 -Diamond
 -Bronze
	 �=��*
 -Sapphire

• 42” LED Light Kit (AVFL42LED)
�B>	
����	H��	���	5@"��Q	����	���
����	�	��

	������	���	���	���
�����

• Driftwood Log Set (CDLS)
>��������	
��	���	)Q	
���	���	5@"��Q	���	5@"���#	�	
���	���	5@"�%�+

• Optional Finish Kits
(��	5@"�	���
������	����	�����	�������
	�����	H���	���	����	���
�����	����
�5@"��Q(�'�7#	5@"���(�'#	5@"�%�(�'�7		�	7
��H	������	��	����	H��
�5@"��Q�"@�#	5@"����"@�#	5@"�%��"@��7		�	������������	������	������	����
�5@"��Q�"&7#	5@"����"&7#	5@"�%��"&7		�	������������	�����	

��H	����

• Optional Stone Kit (STONEKIT)
 �(��	
��H	��	�����	���

��	������	����	��������	���	�����
	��	����	���
������

• Outdoor Kit for AVFLST48 (AVFLST48SSODK)
• Black Magic Glass Kit for AVFL42 (AVFL42BGL)
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B. Service Parts

Service Parts ARTISAN
Beginning Manufacturing Date: April 2021 

Ending Manufacturing Date: Active42” Artisan Vent Free Linear Fireplace 
AVFL42NIP-BU                                                AVFL42NIP-RB
AVFL42PIP-BU                                                AVFL42PIP-RB

Part number list on following page.
12/21

1
2

3

4
5

6

7

8

9

11.2
11.4

11.1
11.3

10

15
1413

12

11.8
11.7

11.11
11.1011.9

11.12

11.13

17

16

11.5
11.6

11

�
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Service Parts ARTISAN
Beginning Manufacturing Date: April 2021 

Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and 
Home Technologies does not sell directly to consumers. Provide model number and serial number when 
requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
1 (��	&������ Qty 4 req 11864I
2 Bracket Qty 2 req SRV4099-198
3 Non-combustibe Board SRV4115-325
4 Hood SRV4115-135
5 Panel Bracket (Back) SRV4115-195
6 Panel Bracket (Sides) Qty 2 req SRV4099-196
7 Back Panel SRV4115-170 Y
8 Side Panel Qty 2 req SRV4115-171 Y
9 >��������	<
��� SRV4115-301 Y

10 Frame & Screen Assembly SRV4115-029 Y
"
�*	����	�?&����� SRV69D0030 Y

11 Complete Service Engine

AVFL42NIP-RB SRV4115-015
AVFL42PIP-RB SRV4115-016
AVFL42NIP-BU SRV4120-015
AVFL42PIP-BU SRV4120-016

11.1 Valve Assembly
Y< SRV4604-300 Y
Propane SRV4604-301 Y

11.2 Tube, 3/16 Pilot SRV20304115 Y
11.3 Pilot Regulator SRV14D0469 Y
11.4 Fitting, 3/16 Tube x 1/8 NPT Qty 2 req SRV20H0109 Y
11.5 @������	<��H�� SRV45D0032 Y

11.6 Venturi Assembly
Y< SRV4099-034 Y
Propane SRV4099-033 Y

11.7

=�����	"
���	���%�	)���+	Y< AVFL42NIP-RB SRV4018-353 Y
=�����	"
���	�����	)���+	$������ AVFL42PIP-RB SRV4018-352 Y
=�����	"
���	�����	)���	Y< AVFL42NIP-BU SRV4018-390 Y
=�����	"
���	�����	)���+	$������ AVFL42PIP-BU SRV4018-375 Y

11.8 "
�*	<��	����#	�%� SRV4121-006
11.9 Burner Assembly SRV4115-021 Y

11.1 Pilot Assembly
Y< SRV26D2529 Y
Propane SRV14D0476 Y

11.11 Pilot Shield SRV4099-141
11.12 Screen Cover SRV4115-109
11.13 Pilot Carry Over SRV4099-143

Remote RC300-MON-VFL SRV4018-149
Rocker Switch SRV2206-299 Y
Reset Switch Wire SRV2326-135 Y

Additional service part numbers appear on following page.
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Service Parts AVFL48NIP, AVFL48PIP
Beginning Manufacturing Date: April 2021 

Ending Manufacturing Date: Active48” Artisan Vent Free Linear Fireplace 

Part number list on following page.
12/21

1

2
3

4
5

6
7

8

10.2
10.4

10.1
10.3

9

14
1312

11

10.8
10.7

10.11
10.10

10.9

10.12
10.13

16

15

10.5
10.6

10

10.14

17
18
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Service Parts AVFL48NIP, AVFL48PIP
Beginning Manufacturing Date: April 2021 

Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and 
Home Technologies does not sell directly to consumers. Provide model number and serial number when 
requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
1 (��	&������ Qty 4 req 11864I
2 Bracket Qty 2 req SRV4099-198
3 Non-combustibe Board SRV4099-325
4 Hood SRV4099-135
5 Black Glass Bracket (Back) SRV4099-195
6 Black Glass Bracket (Sides) Qty 2 req SRV4099-196
7 Black Glass Assembly (Includes Back & 2 Sides) SRV4099-025 Y
8 >��������	<
��� SRV4111-301 Y
9 Frame & Screen Assembly SRV4099-029 Y

"
�*	����	�?&����� SRV69D0030 Y

10 Complete Service Engine
NG SRV4099-015
Propane SRV4099-016

10.1 Valve Assembly
NG SRV4604-300 Y
Propane SRV4604-301 Y

10.2 Tube, 3/16 Pilot SRV20304115 Y
10.3 Pilot Regulator SRV14D0469 Y
10.4 Fitting, 3/16 Tube x 1/8 NPT Qty 2 req SRV20H0109 Y
10.5 Venturi Gasket SRV45D0032 Y

10.6 Venturi Assembly
NG SRV4099-034 Y
Propane SRV4099-033 Y

10.7
=�����	"
���	��Q�	)���+	Y< NG SRV4018-345 Y
=�����	"
���	���%	)���+	$������ Propane SRV4018-349 Y

10.8 Flex Gas Line, 16” SRV4121-006
10.9 LED Light Strip Qty 2 req SRV4099-321 Y
10.10 Burner Assembly SRV4099-021 Y

10.11 Pilot Assembly
NG SRV26D2529 Y
Propane SRV14D0476 Y

10.12 Pilot Shield SRV4099-141
10.13 Screen Cover SRV4099-109
10.14 Pilot Carry Over SRV4099-143

11 Thermocouple Module SRV4018-064 Y
Wiring Harness, Thermocouple Module SRV20301890 Y

12 Module, IPI 30 Black 2166-338 Y
13 ODS Adapter Box SRV4604-302 Y

Wiring Harness, ODS Box to Adapter Box SRV4604-304 Y
Wiring Harness, 8K-1 Adapter Box SRV4604-305 Y
Rocker Switch SRV2206-299 Y
Reset Switch Wire SRV2326-135 Y

Additional service part numbers appear on following page.
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Service Parts AVFL48NIP, AVFL48PIP
Beginning Manufacturing Date: April 2021 

Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and 
Home Technologies does not sell directly to consumers. Provide model number and serial number when 
requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
14 Battery Pack SRV2166-323 Y

Transformer, 6 Volt Wall SRV2326-131 Y
Harness, IFT 6 Pin Wiring SRV2326-132 Y

15 LED Transformer 20308559K
16 LED Control Module SRV4121-160 Y

LED Adapter Qty 2 req SRV4018-114
17 Cover Plate SRV4604-103 Y
18 Junction Box SRV4021-013 Y

Remote RC300-MON-VFL SRV4018-149

19 IPI Wall Kit SRV4099-023
19.1 Thermostat Wire SRV2118-170 Y
19.2 Outlet Box SRV4021-117 Y
19.3 LED Panel Switch Qty 2 req 20308586K
19.4 Wall Switch 20304686K
19.5 Input Cable 20308587K
19.6 Jumper Wire SRV2187-198 Y

#19 IPI Wall Kit

19.4
19.3

19.2
19.1

19.6

19.5
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Service Parts AVFLST48NIP, AVFLST48PIP
Beginning Manufacturing Date: April 2021 

Ending Manufacturing Date: Active

48” See-Through Artisan Vent Free Linear Fireplace 

Part number list on following page.

1

23

4
5

6

7

8

9.2
9.4

9.1
9.3

13
1211

10

9.8
9.7

9.11
9.10

9.9

9.12
9.13

15

14

9.5
9.6

9

9.14

16
17

12/21
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Service Parts AVFLST48NIP, AVFLST48PIP
Beginning Manufacturing Date: April 2021 

Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and 
Home Technologies does not sell directly to consumers. Provide model number and serial number when 
requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
1 (��	&������ Qty 4 req 11864I
2 Bracket Qty 4 req SRV4099-198
3 Non-combustibe Board Qty 2 req SRV4099-325
4 Hood Qty 2 req SRV4099-135
5 Black Glass Bracket (Sides) Qty 2 req SRV4099-196
6 Black Glass Assembly (Includes 2 Sides) SRV4102-025 Y
7 >��������	<
��� Qty 2 req SRV4111-301 Y
8 Frame & Screen Assembly Qty 2 req SRV4099-029 Y

"
�*	����	�?&����� SRV69D0030 Y

9 Complete Service Engine
NG SRV4099-015
Propane SRV4099-016

9.1 Valve Assembly
NG SRV4604-300 Y
Propane SRV4604-301 Y

9.2 Tube, 3/16 Pilot SRV20304115 Y
9.3 Pilot Regulator SRV14D0469 Y
9.4 Fitting, 3/16 Tube x 1/8 NPT Qty 2 req SRV20H0109 Y
9.5 Venturi Gasket SRV45D0032 Y

9.6 Venturi Assembly
NG SRV4099-034 Y
Propane SRV4099-033 Y

9.7
=�����	"
���	��Q�	)���+	Y< NG SRV4018-345 Y
=�����	"
���	���%	)���+	$������ Propane SRV4018-349 Y

9.8 Flex Gas Line, 16” SRV4121-006
9.9 LED Light Strip Qty 2 req SRV4099-321 Y
9.10 Burner Assembly SRV4099-021 Y

9.11 Pilot Assembly
NG SRV26D2529 Y
Propane SRV14D0476 Y

9.12 Pilot Shield SRV4099-141
9.13 Screen Cover SRV4099-109
9.14 Pilot Carry Over SRV4099-143
10 Thermocouple Module SRV4018-064 Y

Wiring Harness, Thermocouple Module SRV20301890 Y
11 Module, IPI 30 Black 2166-338 Y
12 ODS Adapter Box SRV4604-302 Y

Wiring Harness, ODS Box to Adapter Box SRV4604-304 Y
Wiring Harness, 8K-1 Adapter Box SRV4604-305 Y
Rocker Switch SRV2206-299 Y
Reset Switch Wire SRV2326-135 Y

Additional service part numbers appear on following page.
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Service Parts AVFLST48NIP, AVFLST48PIP
Beginning Manufacturing Date: April 2021 

Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and 
Home Technologies does not sell directly to consumers. Provide model number and serial number when 
requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
13 Battery Pack SRV2166-323 Y

Transformer, 6 Volt Wall SRV2326-131 Y
Harness, IFT 6 Pin Wiring SRV2326-132 Y

14 LED Transformer 20308559K
15 LED Control Module SRV4121-160 Y

LED Adapter Qty 2 req SRV4018-114
16 Cover Plate SRV4604-103 Y
17 Junction Box SRV4021-013 Y

Remote RC300-MON-VFL SRV4018-149

18 IPI Wall Kit SRV4099-023
18.1 Thermostat Wire SRV2118-170 Y
18.2 Outlet Box SRV4021-117 Y
18.3 LED Panel Switch Qty 2 req 20308586K
18.4 Wall Switch 20304686K
18.5 Input Cable 20308587K
18.6 Jumper Wire SRV2187-198 Y

18.4
18.3

18.2
18.1

18.6

18.5

#18 IPI Wall Kit
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Service Parts AVFL60NIP-B, AVFL60PIP-B
Beginning Manufacturing Date: April 2021 

Ending Manufacturing Date: Active60” Artisan Vent Free Linear Fireplace 

Part number list on following page.
12/21

1

2
3

4
5

6
7

8

10.2
10.4

10.1
10.3

9

14
1312

11

10.8
10.7

10.11
10.10

10.9

10.12
10.13

16

15

10.5
10.6

10

10.14

17
18
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Service Parts AVFL60NIP-B, AVFL60PIP-B
Beginning Manufacturing Date: April 2021 

Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and 
Home Technologies does not sell directly to consumers. Provide model number and serial number when 
requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
1 (��	&������ Qty 4 req 11864I
2 Bracket Qty 2 req SRV4099-198
3 Non-combustibe Board SRV4101-325
4 Hood SRV4101-135
5 Black Glass Bracket (Back) SRV4101-195
6 Black Glass Bracket (Sides) Qty 2 req SRV4099-196
7 Black Glass Assembly (Includes Back & 2 Sides) SRV4101-025 Y
8 >��������	<
��� SRV4112-301 Y
9 Frame & Screen Assembly SRV4101-029 Y

"
�*	����	�?&����� SRV69D0030 Y

10 Complete Service Engine
NG SRV4101-015
Propane SRV4101-016

10.1 Valve Assembly
NG SRV4604-300 Y
Propane SRV4604-301 Y

10.2 Tube, 3/16 Pilot SRV20304115 Y
10.3 Pilot Regulator SRV14D0469 Y
10.4 Fitting, 3/16 Tube x 1/8 NPT Qty 2 req SRV20H0109 Y
10.5 Venturi Gasket SRV45D0032 Y

10.6 Venturi Assembly
NG SRV4099-034 Y
Propane SRV4099-033 Y

10.7
=�����	"
���	��Q�	)���+	Y< NG SRV4018-345 Y
=�����	"
���	���%	)���+	$������ Propane SRV4018-349 Y

10.8 Flex Gas Line, 16” SRV4121-006
10.9 LED Light Strip Qty 2 req SRV4101-321 Y
10.10 Burner Assembly SRV4101-021 Y

10.11 Pilot Assembly
NG SRV26D2529 Y
Propane SRV14D0476 Y

10.12 Pilot Shield SRV4099-141
10.13 Screen Cover SRV4101-109
10.14 Pilot Carry Over SRV4099-143

11 Thermocouple Module SRV4018-064 Y
Wiring Harness, Thermocouple Module SRV20301890 Y

12 Module, IPI 30 Black 2166-338 Y
13 ODS Adapter Box SRV4604-302 Y

Wiring Harness, ODS Box to Adapter Box SRV4604-304 Y
Wiring Harness, 8K-1 Adapter Box SRV4604-305 Y
Rocker Switch SRV2206-299 Y
Reset Switch Wire SRV2326-135 Y

Additional service part numbers appear on following page.
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Service Parts AVFL60NIP-B, AVFL60PIP-B
Beginning Manufacturing Date: April 2021 

Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or distributor. Hearth and 
Home Technologies does not sell directly to consumers. Provide model number and serial number when 
requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
14 Battery Pack SRV2166-323 Y

Transformer, 6 Volt Wall SRV2326-131 Y
Harness, IFT 6 Pin Wiring SRV2326-132 Y

15 LED Transformer 20308559K
16 LED Control Module SRV4121-160 Y

LED Adapter Qty 2 req SRV4018-114
17 Cover Plate SRV4604-103 Y
18 Junction Box SRV4021-013 Y

Remote RC300-MON-VFL SRV4018-149

19 IPI Wall Kit SRV4099-023
19.1 Thermostat Wire SRV2118-170 Y
19.2 Outlet Box SRV4021-117 Y
19.3 LED Panel Switch Qty 2 req 20308586K
19.4 Wall Switch 20304686K
19.5 Input Cable 20308587K
19.6 Jumper Wire SRV2187-198 Y

#19 IPI Wall Kit

19.4
19.3

19.2
19.1

19.6

19.5
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NOTE REGARDING VENTED PRODUCTS
This product must be installed by a licensed plumber or 
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Any residence with a direct vent product must have a carbon 
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of Massachusetts requires the damper to be permanently 
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In addition, a naturally vented gas log may not be installed in a 
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NOTE REGARDING VENT FREE PRODUCTS
This product must be installed by a licensed plumber or 
���	�����	����	�����

��	������	���	���������
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In addition, vent free products may not be installed in a 
bedroom or bathroom regardless of size or type in the State of 
��������������
"
�*	
���	�����

�����	����	���	�*����	�%	������	���	����	����	
�	(	������	��
���

CARBON MONOXIDE DETECTOR REQUIREMENTS
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installed in every dwelling, building or structure used in whole 
or in part for residential purposes, including those owned 
or operated by the Commonwealth and where the side wall 
exhaust vent termination is less than seven (7) feet above 
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��	Installation of carbon monoxide detectors. At the time 
of installation of the side wall horizontal vented gas fueled 
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that a hard wired carbon monoxide detector with an alarm and 
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carbon monoxide detector with an alarm is installed on each 
additional level of the dwelling, building or structure served 
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shall be the responsibility of the property owner to secure the 
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of hard wired carbon monoxide detectors
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fueled equipment is installed in a crawl space or an attic, the 
hard wired carbon monoxide detector with alarm and battery 
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can not be met at the time of completion of installation, the 
owner shall have a period of thirty (30) days to comply with the 
above requirements; provided, however, that during said thirty 
(30) day period, a battery operated carbon monoxide detector 
����	��	�
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C. MASSACHUSETTS RESIDENTS ONLY

Q�	Approved Carbon Monoxide Detectors. Each carbon 
monoxide detector as required in accordance with the above 
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be permanently mounted to the exterior of the building at a 
minimum height of eight (8) feet above grade directly in line 
with the exhaust vent terminal for the horizontally vented gas 
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��	Inspection. The state or local gas inspector of the 
side wall horizontally vented gas fueled equipment shall not 
approve the installation unless, upon inspection, the inspector 
observes carbon monoxide detectors and signage installed 
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(b) Exemptions: The following equipment is exempt from 248 
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equipment installed in a room or structure separate from the 
dwelling, building or structure used in whole or in part for 
����������
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(c)  Manufacturer requirements — Gas Equipment Venting 
System Provided. 8���	���	������������	��	$������	
Approved side wall horizontally vented gas equipment provides 
a venting system design or venting system components with 
the equipment, the instructions provided by the manufacturer 
for installation of the equipment and the venting system shall 
���
���G

��	>����
��	������������	���	���	�����

�����	��	���	�������	
system design or the venting system components; and
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(d) Manufacturer requirements — Gas Equipment Venting 
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Approved side wall horizontally vented gas fueled equipment 
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shall be included with the appliance or equipment installation 
instructions; and
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by the Board, and the instructions for that system shall include 
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Approved side wall horizontally vented gas fueled equipment, 
all venting instructions, all parts lists for venting instructions, 
���?��	�
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Please read and follow these special requirements
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D. Contact Information

- NOTES -

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

DO NOT DISCARD THIS MANUAL

NOTICE

• Leave this manual with 
party responsible for use 
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• Important operating 
and maintenance 
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these instructions for safe 
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