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Description Built-in Appliance 
Voltage 120V AC 60Hz 
Watts 1500W Max 
NO HEATER 23.6W
MOTOR HEATER 19W 
Appliance Width 38 5/8� or 98.1 cm 
Appliance Height 23 5/8� or 60 cm 
Appliance Depth 6 3/4� or 17.2 cm 
Gross Weight 71.65lbs or 32.5kg
Plug Location Left side 
Cord Length 70 7/8� or 180 cm 
Rough Wall Opening Size 40�� 25� or  

101.6 cm� 63.5 cm 
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Model Number BI-50-SLIM 
Voltage 120V AC 60Hz 
Watts 1500W Max 
NO HEATER 25.6W
MOTOR HEATER 19W 
Appliance Width 48 5/8� or 123.5 cm 
Appliance Height 23 5/8� or 60 cm 
Appliance Depth 6 3/4� or 17.2 cm 
Gross Weight 92.59 lbs or 42kg 
Plug Location Left side 
Cord Length 70 7/8� or 180 cm 
Rough Wall Opening Size 50�� 25� or  

127 cm �63.5 cm 
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Description Built-in Appliance 
Voltage 120V AC 60Hz 
Watts 1500W Max 
NO HEATER 27.6W
MOTOR HEATER 19W 
Appliance Width 58 5/8� or 148.5 cm 
Appliance Height 23 5/8� or 60 cm 
Appliance Depth 6 3/4�  or  17.2 cm  
Gross Weight 108.03lbs or 49kg 
Plug Location Left side 
Cord Length 70 7/8� or 180 cm 
Rough Wall Opening Size 60�� 25� or  

152.4 cm� 63.5 cm 

 
 
This appliance has been tested in accordance 
with the UL Standard 2021 for fixed and 
location dedicated electric room appliances 
in the United States and Canada. If you need 
assistance during installation, please contact 
your local dealer. 
 
NOTE: This appliance must be electrically 
wired and grounded in accordance with 
local codes. In the absence of local codes, 
use the current CSA C22.1 Canadian 
Electrical Code in Canada or the ANSI/NFPA 
70 National Electrical Code in the United 
States. 
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Description Built-in Appliance 
Voltage 120V AC 60Hz 
Watts 1500W Max 
NO HEATER 28.4W
MOTOR HEATER 19W 
Appliance Width 72 1/8� or 183.2 cm 
Appliance Height 23 5/8� or 60 cm 
Appliance Depth 6 3/4� or 17.2 cm 
Gross Weight 136.69lbs or 62kg 
Plug Location Left side 
Cord Length 70 7/8� or 180 cm 
Rough Wall Opening Size 73 1/2�� 25� or  

186.7 cm� 63.5 cm 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
This appliance has been tested in accordance 
with the UL Standard 2021 for fixed and 
location dedicated electric room appliances 
in the United States and Canada. If you need 
assistance during installation, please contact 
your local dealer. 
 
NOTE: This appliance must be electrically 
wired and grounded in accordance with 
local codes. In the absence of local codes, 
use the current CSA C22.1 Canadian 
Electrical Code in Canada or the ANSI/NFPA 
70 National Electrical Code in the United 
States. 

@ 9709�� D�>@ 9�.:;;709./

�



 

 
 

Description Built-in Appliance 
Voltage 120V AC 60Hz 
Watts 1500W Max 
NO HEATER 30W
MOTOR HEATER 19W 
Appliance Width 88 5/8� or 225.2 cm 
Appliance Height 23 5/8� or 60 cm 
Appliance Depth 6 3/4� or 17.2 cm 
Gross Weight 158.73lbs or72 kg 
Plug Location Left side 
Cord Length 70 7/8� or 180 cm 
Rough Wall Opening Size 89 1/4�� 25� or  

226.7 cm� 63.5 cm 

 
 
This appliance has been tested in accordance 
with the UL Standard 2021 for fixed and 
location dedicated electric room appliances 
in the United States and Canada. If you need 
assistance during installation, please contact 
your local dealer. 
 
NOTE: This appliance must be electrically 
wired and grounded in accordance with 
local codes. In the absence of local codes, 
use the current CSA C22.1 Canadian 
Electrical Code in Canada or the ANSI/NFPA 
70 National Electrical Code in the United 
States. 
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Safety drill screw area
       (Dark area)
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Fig 1 

 
Fig 2 

 
Fig 3 

 
Fig 4 

 
Fig 5 
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NOTE: Turn off the flashing blue Wifi indicator light 

Touch the          (power button) once, the blue light will stop flashing.
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EXPLODED VIEW 

 

#�



 

TROUBLE SHOOTING 

 

PROBLEM  POSSIBLE CAUSE SOLUTION 

Dim or no flame Flame LED�s are burnt out Inspect the LED�s and replace them if 
necessary. 

Ember bed is not 
glowing or dimming 

Ember LED�s are burnt out Inspect the ember bed LED�s and 
replace them if necessary. 

Appliance has overheated and 
safety device has caused the 
thermal switch to disconnect 

Turn off the main switch, allow 
appliance to cool for 10 minutes, then 
turn it on. 

House circuit breaker has 
tripped 

Reset house circuit breaker. 

Appliance turns off and 
will not turn on 

Appliance�s fuse has blown Replace the fuse. 
Appliance is not plugged into an 
electrical outlet 

Check plug and plug in. 

Appliance has overheated and 
safety device has caused the 
thermal switch to disconnect 

Turn off the main switch, allow 
appliance to cool for 10 minutes, then 
turn it on. 

Appliance will not come 
on when switch is 
flipped to ON 

Circuit board is burnt out Inspect the circuit board and replace 
it if necessary. 

No warm air coming out 
of appliance 

Heater is burnt out Inspect the burner and heater 
assembly and replace it if necessary. 

Flame sputters 
 

Flame motor is defective. Call a qualified service technician and 
replace flame motor. 

Remote Control does 
not work. 

Low batteries. 
Unit switch in �O� position. 

Replace AAA batteries in remote 
control.  
Turn the switch in �I� position. 

Flame is fixed. Wiring may be loose or the 
flame motor may be defective. 
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SERVICE HISTORY 

 
This heater must be serviced annually depending on usage. 

 
Date  Dealer 

Name 
Service technician 
Name 

Service Performed Special Concerns 

     
     
     
     
     
     
     
     
     
     
     
 

 

NOTES: 
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ELECTRIC FIREPLACE WARRANTY
FOR PRODUCTS MANUFACTURED AFTER JANUARY 1, 2016
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ELECTRIC FIREPLACE WARRANTY
FOR PRODUCTS MANUFACTURED AFTER JANUARY 1, 2016
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